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Chair Wilson, Ranking Member Craig, and members of the
committee, thank you for the opportunity to provide
sponsor testimony on Senate Bill 431, the Rental Home
Marketplace Guarantees Act. This language 1s based on
a model bill passed at NCOIL last year sponsored by
Chairman Lampton at the time.

This legislation provides clarity and consumer
protections related to rental home marketplace guarantees
offered by online rental platforms operating in Ohio. As the
short-term rental marketplace continues to grow, platforms
offer guarantees that reimburse property owners for
damage caused by renters. These guarantees are
increasingly common, but current statutes does not clearly
define how they should be structured or regulated.
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Senate Bill 431 establishes a clear framework for these
guarantees so that consumers, providers, and regulators
understand their responsibilities.

First, the bill defines key terms such as rental home
marketplace, provider, platform contract holder, and rental
home marketplace guarantee, ensuring consistency in how
these arrangements are treated under Ohio law.

Second, the bill requires that any company offering
these guarantees must back them with a reimbursement
insurance policy 1ssued by an authorized or surplus lines
insurer. This requirement ensures that if a provider fails to
honor its obligations under a guarantee, there is an
insurance policy in place to cover the claim and protect the
property owner.

Third, the legislation clarifies that these guarantees are
not themselves insurance products and that companies
offering them are not considered insurance companies.
Instead, they are contractual guarantees backed by
insurance ensuring the provider meets its commitments.

Finally, the bill treats the sale of these guarantees as
consumer transactions under Ohio’s Consumer Sales
Practices Act. This ensures accountability through
regulatory enforcement.
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In short, Senate Bill 431 ensures that Ohio’s laws keep
pace with the evolving online rental marketplace. It creates
regulatory clarity, strengthens consumer protections, and
ensures that rental marketplace guarantees are backed by
insurance so that property owners are protected when
damage occurs. It is my hope that these changes will
encourage individuals to participate in the rental home
marketplace with confidence and is another great step in
making Ohio the most business friendly state.

Mr. Chair, thank you again for the opportunity to
provide sponsor testimony on this legislation. I would be
happy to answer any questions from the committee at this
time.
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