
   

  

 

 

 

 

 

Chairman Wilson, Vice Chair Lang, Ranking Member Craig, and members of the 

financial institution, insurance and technology committee, thank you for the opportunity to 

provide sponsor testimony on Senate Bill 336. Senate Bill 336 is a common-sense consumer 

protection measure, which aims to protect Ohio consumers from the growing commercial 

practice of charging hidden, mandatory costs often referred to as "junk fees." 

 

Senate Bill 336 would require suppliers of a consumer transaction to clearly and 

conspicuously disclose the total price for a good or service. The price that is displayed to the 

consumer would have to be inclusive of all the mandatory fees or surcharges right from the start. 

I am sure that almost every Ohioan has been annoyed by the experience of selecting a product, 

hotel room, or service at an advertised rate, only to see the price skyrocket at checkout due to 

hidden service or processing fees, administrative costs, or unexpected surcharges. With Senate 

Bill 336 requiring the initial advertised price to be the price the consumer pays, this measure 

would restore truth in advertising and create an equal, transparent playing field for businesses 

that already use transparent pricing models. 

 

Senate Bill 336 balances vital consumer protection with the realities that businesses in 

Ohio face. Senate Bill 336 does not prohibit businesses from charging fees, nor does it cap the 

amount of fees that businesses can charge, nor does it dictate the price a business can charge in 

any way. This legislation simply ensures that consumers receive a transparent, upfront price so 

they can make informed decisions and budget accordingly.  

 

Importantly, Senate Bill 336 would exclude government-imposed taxes and fees, 

reasonable shipping charges, and several categories already governed by separate legal 

frameworks. This legislation also creates an exemption for businesses whose price may vary 

based on consumer selections, time, distance, or other factors by allowing them to disclose the 

factors that determine the final price and any associated mandatory fees.  

 

This is a bill that is designed to promote honesty and transparency in the marketplace. 

Businesses that already ensure that their consumers see the full price of their product will see no 

change in their operations and will, in fact, benefit from a level playing field in consumer 

pricing. Currently, fair, transparent Ohio businesses that don’t use junk fees are unfairly harmed 

in the marketplace by businesses that rely on backloaded mandatory fees, as they appear 

artificially more expensive than their competitors. 

 

This legislation would also give consumers confidence that the price they’re seeing is the 

full price, enabling them to accurately compare prices across businesses, in order to spend wisely 

and according to their individual budgets. Research has shown that junk fees can total $3,000 
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annually for the average family, which is $3,000 they could use on items they actually want or 

need, or simply save for the future. 

 

Under Senate Bill 336, a failure to disclose mandatory fees will be classified as an unfair 

or deceptive act, which will empower the Ohio Attorney General with the necessary power to 

protect Ohio consumers from non-compliant actors. Transparent pricing will help create a fairer 

marketplace that will reward businesses that employ transparent pricing tactics and give 

consumers confidence to spend their hard-earned money wisely. At its core, Senate Bill 336 is a 

tool to bring prices down and send a signal to consumers that the State of Ohio is focused on 

creating an affordable environment for consumers. 

 

Thank you for your time and consideration of this important consumer protection 

measure. I am happy to take any questions the committee members may have. 

 


