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Chair Roegner, Vice Chair Gavarone, Ranking Member Blackshear, and members of the 
Senate General Government Committee: 

Thank you for the opportunity to provide testimony on behalf of the Ohio Association of 
Election Officials regarding the voter services portal provisions contained in Substitute 
House Bill 472. 

At the outset, the Ohio Association of Election Officials would like to commend the 
General Assembly for exploring ways to modernize voter services and improve access for 
Ohio voters. In particular, we applaud the legislature for authorizing voters to request 
absentee ballots online through a secure state-operated portal. Election officials have long 
supported responsible modernization efforts that make election administration more 
efficient while maintaining the security and integrity of Ohio’s elections. 

We believe the portal concept has potential as a means for improving election 
administration.  A properly designed and implemented portal could provide voters with a 
more modern experience when interacting with election officials.  However, that modern 
feeling experience must be balanced with the real concerns expressed in Director White’s 
testimony about its impacts on our elderly population in particular.  In short, while a portal 
is preferable to other legislative proposals such as HB 577 that would require boards of 
elections to send bipartisan teams to the home any voter who requests an absentee ballot 
to make a copy of their identification, it still has challenges. 

While we support the concept, we believe additional time is needed to fully develop the 
portal and address several important implementation issues before deployment. Election 
administration systems are complex, and any statewide portal must integrate seamlessly 
with existing county election management systems, state databases, cybersecurity 
protocols, absentee ballot processing procedures, and voter registration records. 

The Ohio Association of Election Officials believes that further collaboration among county 
boards of elections, the Secretary of State’s Office, legislators, technology experts, and 
other stakeholders is necessary to ensure that the portal functions as intended and does 
not create unintended administrative burdens or voter confusion. 

We are particularly concerned that several important operational details remain 
unresolved. Election officials will ultimately be responsible for administering and 
supporting these systems, and we believe additional planning, testing, and 
implementation time will result in a stronger and more successful product for Ohio voters. 



We are also concerned that the bill does not yet contain adequate public records 
protections for the information that will be collected and maintained through the portal. As 
drafted, it is not entirely clear what information may become subject to disclosure 
requests or how personally identifiable voter information will be protected. 

The General Assembly should establish clear statutory guardrails regarding the treatment 
of records generated through the portal, including explicit protections for sensitive 
personal information and documentation submitted by voters. Election officials need clear 
guidance regarding what information is subject to disclosure and what information must 
remain confidential. 

Although the bill seems to account for protecting information for Safe At Home 
participants, we believe further clarifications in the bill would provide certaintly for those 
who rely on this critical program to vote.  Protecting the privacy and security of these 
vulnerable Ohioans should be a central consideration as the portal is developed. We 
believe these concerns can be addressed, but they require deliberate planning and clear 
statutory language before implementation. 

The Ohio Association of Election Officials remains committed to working with the General 
Assembly, the Secretary of State, and all stakeholders to develop a voter services portal 
that is secure, effective, accessible, and protective of voter privacy. 

We appreciate the legislature’s willingness to pursue modernization and believe the portal 
concept has promise. With additional time, stakeholder input, operational planning, and 
appropriate privacy safeguards, Ohio can develop a system that serves voters well while 
preserving the integrity and security of our election process. 

Thank you for your consideration, and I would be pleased to answer any questions. 


