
Chairman, Vice Chair, Ranking Member, and Members of the Committee, 

My name is Caitlin Ross, and I am the sister-in-law of an incarcerated individual in Ohio. Thank 

you for the opportunity to provide testimony regarding House Bill 338. 

I am writing because I am deeply concerned about how this legislation could affect visitation, 

communication, and access to resources that help incarcerated individuals remain connected to 

their families and the world around them. 

My brother-in-law made mistakes that led to his incarceration, but he is still a human being. He 

is still a husband, a son, a brother, an uncle, and a loved member of our family. While prison has 

taken away his freedom, it should not take away the human connections that help him maintain 

hope, dignity, and a desire to become a better person. 

One of my greatest concerns is the potential impact on contact visitation. There is a world of 

difference between seeing someone through glass and sitting face-to-face with them at a table. 

When our family visits, we are able to look each other in the eye, talk naturally, laugh together, 

and for a brief moment feel like a family again. 

The hug at the beginning and end of a visit may seem small to some people, but it means 

everything to us. It reminds my brother-in-law that he is still loved and supported. It reminds 

him that despite his mistakes, he has not been abandoned. Most importantly, it reminds him 

that he is still human. 

There is something powerful about human touch and face-to-face interaction that cannot be 

replaced by barriers, screens, or glass partitions. A hug provides comfort, reassurance, and 

hope. It restores a sense of humanity in an environment where people can often feel forgotten 

or reduced to a number. 

I am also deeply concerned about any reduction in access to communication tablets. These 

tablets have become a lifeline for incarcerated individuals and their families. Through phone 

calls and messaging, our family is able to stay connected, share important life events, provide 

encouragement, and maintain relationships despite the distance that incarceration creates. 

The tablets provide much more than communication. They give incarcerated individuals access 

to educational opportunities that help them learn new skills, improve themselves, and prepare 

for life after prison. They provide access to reading materials, personal development resources, 

and programs that encourage growth and rehabilitation. 

The tablets also help individuals stay connected to the world around them through news and 

current events. This allows them to remain informed about changes in society and better 

prepare for a successful return to their communities. 



For many incarcerated individuals, access to religious materials on their tablets is equally 

important. Faith can be a powerful source of strength, accountability, healing, and personal 

transformation. The ability to study scripture, access religious content, and grow spiritually 

provides hope during some of the darkest periods of a person's life. 

Even access to entertainment serves an important purpose. Constructive entertainment can 

reduce stress, improve mental well-being, and provide healthy ways to cope with the challenges 

of incarceration. These resources help create a more positive environment and encourage 

individuals to focus on growth rather than hopelessness. 

If our goal is rehabilitation, then we should support the very tools that encourage people to 

learn, grow, stay connected to their families, strengthen their faith, and prepare for a productive 

future. 

I respectfully ask the Committee to consider the impact House Bill 338 may have on families 

throughout Ohio. Please protect contact visitation, preserve opportunities for families to sit 

together and share meaningful time, maintain the ability to hug loved ones, and ensure 

continued access to communication tablets and the educational, religious, informational, and 

rehabilitative resources they provide. 

The loss of freedom is the punishment. Family connection, human dignity, education, faith, and 

opportunities for growth should remain part of the path toward rehabilitation. 

Thank you for your time, consideration, and service to the people of Ohio. 

Respectfully, 

Caitlin Ross 

Concerned Sister-in-Law of an Incarcerated Ohio Resident 

 


