Chairman, Vice Chair, Ranking Member, and Members of the Committee,

My name is Mark Miranda, and | am the father-in-law of an incarcerated individual in Ohio.
Thank you for allowing me to submit testimony regarding House Bill 338.

When my son-in-law became incarcerated, our family was forced to face many challenges.
While he is serving his sentence, he remains a husband to my daughter, a father to his children,
and an important member of our family. Like many families across Ohio, we have continued to
support him because we believe people are more than the worst mistake they have ever made.

I am concerned about the impact House Bill 338 could have on family visitation, communication
tablets, and contact visits.

Family support plays a critical role in rehabilitation. Through visits, conversations, and regular
communication, we are able to encourage our loved ones to make positive choices, remain
focused on their future, and maintain hope during a difficult chapter of their lives.

The communication tablets have become an important tool for maintaining those connections.
They allow our family to stay in touch between visits, share updates about children and family
milestones, and offer encouragement when it is needed most. For many families who live hours
away or face financial and work-related challenges, tablet communication is often the only
consistent connection they have with their loved one.

| am especially concerned about any changes that could reduce contact visitation or place
physical barriers between incarcerated individuals and their families. There is a significant
difference between speaking through glass and sitting across from someone you love. There is a
difference between seeing a loved one and being able to shake their hand, hold their hand, or
give them a hug.

As a father, | know the value of human connection. As a father-in-law, | know how important it is
for my son-in-law to feel supported by his family as he works toward becoming a better man.
The brief hug at the beginning or end of a visit may seem small, but for families like ours, it
means everything. It reminds us that despite the walls, the fences, and the distance, our family
bond still exists.

No tablet, phone call, or video visit can fully replace the comfort and reassurance that comes
from face-to-face contact. Human connection strengthens relationships, preserves dignity, and
provides emotional support that helps individuals stay focused on rehabilitation and successful
reentry.

If House Bill 338 results in fewer opportunities for visitation, limits communication through
tablets, or creates additional barriers to family contact, it will affect not only incarcerated
individuals but also the innocent families who continue to support them. Families are often the



strongest support system an incarcerated person has, and weakening those connections can
make rehabilitation more difficult rather than easier.

| cannot overstate how important contact visits are to families like mine. Being able to hug my
son-in-law, shake his hand, or simply sit beside him without a physical barrier between us is
something that cannot be replaced by a phone call, tablet message, video visit, or a
conversation through glass. Human beings need connection, and families need connection. That
brief embrace at the beginning or end of a visit provides reassurance, comfort, and hope for
both of us. It reminds him that he is still loved, supported, and part of a family that has not
given up on him.

When families are limited to barriers and screens, something important is lost. A hug may only
last a few seconds, but its impact lasts much longer. It strengthens family bonds, supports
emotional well-being, and reinforces the relationships that help incarcerated individuals stay
motivated to better themselves. Contact visits are not simply a privilege—they are a vital tool
for maintaining healthy family relationships and encouraging successful rehabilitation.

No barrier, screen, or piece of glass can replace the healing power of a hug from family.

| respectfully ask the Committee to consider the impact this legislation may have on families
throughout Ohio. Please protect family visitation, preserve access to communication tablets,
and maintain contact visits that allow loved ones to remain connected in meaningful ways.

The loss of freedom is the sentence. Family connection should remain part of the path toward
rehabilitation, accountability, and successful reentry.

Thank you for your time, consideration, and service to the people of Ohio.
Respectfully,

Mark Miranda
Concerned Father-in-Law of an Incarcerated Ohio Resident



