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Dear Members of the Ohio Senate,

I am submitting this testimony in opposition to House Bill 338. I am the mother of a four-year-old
child whose relationship with his father would be directly impacted by the restrictions proposed in
this legislation. While I understand and support efforts to improve correctional officer safety, I
respectfully believe several provisions of HB 338 would undermine rehabilitation, family stability,
and long-term public safety without evidence that they would improve institutional safety.

Key Facts from Ohio's Own Data
• Violent incidents against staff decreased by more than 8% from Fiscal Year 2022–2023 to Fiscal
Year 2023–2024.
• GTL tablets were rolled out throughout Ohio institutions beginning in Fall 2022.
• ODRC's published monthly data does not show a surge in staff assaults following tablet
implementation.
• Many monthly incident totals in 2024–2025 are comparable to or lower than those reported in
2021–2022 and 2022–2023.
• Serious staff injuries remain a small percentage of total incidents reported.

According to the Ohio Department of Rehabilitation and Correction's annual review, violent
incidents against staff decreased by more than 8% from Fiscal Year 2022–2023 to Fiscal Year
2023–2024. This decline occurred during the same period when GTL tablets were introduced
throughout Ohio institutions beginning in Fall 2022. If tablets were causing increased violence, the
data should show a significant increase in staff assaults following their implementation. Instead,
Ohio's own reports indicate the opposite trend.

The monthly incident data published by ODRC shows that staff assaults are not surging compared
to prior years. Many of the monthly totals reported during 2024–2025 are lower than or comparable
to those reported during 2021–2022 and 2022–2023. While any assault on a correctional officer is
unacceptable, the available data does not support the claim that tablets have created a worsening
safety crisis within Ohio prisons.

For many families, these tablets are a lifeline. In my own home, my four-year-old son builds
memories every Saturday morning with his father. They watch a cartoon movie together—my son at
home and his father calling from prison. In those moments, my son feels his father's presence,
laughter, and love. These are childhood memories he will carry for the rest of his life.

Tablet access also allows incarcerated parents to maintain more consistent communication with
their children than reliance on limited wall-phone access. Restricting or eliminating tablet
communication would dramatically decrease my son's ability to communicate with and bond with his
father. This is particularly concerning because his father has maintained positive conduct and has
not received a disciplinary ticket in over a year. Prison itself is the punishment. Removing a child's
ability to maintain a meaningful relationship with their parent extends that punishment to innocent
children.

HB 338 also proposes restrictions based on security classifications that fail to recognize important
distinctions between those classifications. Level 3 should not be grouped together with Levels 4
and 5. In Ohio, many individuals enter prison initially classified as Level 3. Level 3 is considered
medium security—not high security. Treating all Level 3 individuals as though they present the
same risks as Level 4 and Level 5 individuals is inaccurate and ignores the wide range of behavior,
risk levels, and rehabilitation efforts within that population.



Furthermore, discipline should be individualized. Incarcerated individuals who follow institutional
rules, participate in programming, and maintain positive conduct should not lose educational
opportunities, visitation privileges, or communication with their families because of the actions of
others. Accountability should be directed toward individuals who engage in misconduct rather than
entire classifications of incarcerated people.

I am also concerned about proposals that would permanently eliminate contact visitation. Contact
visits provide opportunities for parents to hug their children, play games together, share meals, and
maintain meaningful family connections. These visits often serve as one of the strongest incentives
for good behavior and positive institutional adjustment. Permanently removing them would damage
family relationships and remove an important tool for encouraging compliance and rehabilitation.

Educational opportunities should also remain available. School, vocational training, rehabilitative
programming, tablet access, and family communication are critical to successful reentry. Ohio
releases approximately 20,000 incarcerated individuals each year. Ensuring they return to their
communities with education, job skills, stability, and family support is a public safety investment that
benefits all Ohioans.

Preventing access to education, tablets, communication, and meaningful visitation has significant
consequences for mental health. These supports provide hope, motivation, and purpose. They
reduce idleness, strengthen family relationships, and encourage positive behavior. Removing them
risks creating the very conditions that contribute to frustration, instability, and conflict inside
institutions.

I recognize that portions of HB 338 are intended to improve correctional officer safety. Officer safety
is critically important. However, safety policies should be supported by evidence and should
encourage accountability on an individual basis rather than imposing blanket restrictions on broad
classifications of incarcerated individuals.

Ohio's own data shows that violence against staff is not surging compared to prior years.
Restrictions on family communication, educational programming, tablet access, and visitation
should be supported by clear evidence demonstrating a safety benefit. The available data does not
currently support those restrictions.

I respectfully ask the Ohio Senate to vote NO on House Bill 338 as currently written.

Thank you for your time, consideration, and service to the people of Ohio.

Sincerely,

Courtney Jones


