
Chair, Vice Chair, Ranking Member, and members of the committee: 

Thank you for the opportunity to submit testimony in opposition to House Bill 338, known as 
Andy's Law. 

I recognize that correctional officers and prison staff perform difficult and often dangerous work. 
Their safety matters, and violence against staff should never be tolerated. However, I am deeply 
concerned that portions of HB 338 would restrict access to contact visitation and electronic 
communication, harming incarcerated individuals, their families, and ultimately public safety. 

Family connection is one of the strongest predictors of successful rehabilitation and reentry. 
When incarcerated people are able to maintain meaningful relationships with their spouses, 
children, parents, and other loved ones, they are more likely to remain emotionally stable, 
participate in programming, avoid disciplinary problems, and successfully reintegrate into their 
communities upon release. 

Tablet communication has become an essential lifeline for many incarcerated people and their 
families. For children especially, the ability to exchange messages, participate in video visits, 
and maintain regular contact with a parent can help preserve important family bonds during a 
difficult period. For families who live far from correctional facilities, are elderly, have disabilities, 
or cannot afford frequent travel, tablet-based communication may be the only practical way to 
stay connected. 

Contact visitation is equally important. No technology can fully replace the human connection 
that comes from sitting across from a loved one, holding a child's hand, or embracing a family 
member. These interactions strengthen family relationships and provide emotional support that 
contributes to rehabilitation and personal accountability. 

Restricting access to tablets or contact visits as a broad response to institutional violence risks 
punishing entire families, including innocent children, for actions they did not commit. Such 
restrictions may also increase isolation, frustration, and hopelessness among incarcerated 
individuals, conditions that can contribute to institutional tension rather than reduce it. 

Research consistently shows that incarcerated people who maintain strong family connections 
are less likely to reoffend after release. Preserving these relationships benefits not only the 
individual but also strengthens families, reduces recidivism, and enhances public safety. Policies 
that weaken family ties can have lasting consequences that extend far beyond prison walls. 
Limiting access to tablets and contact visits to higher level prisons  I feel will cause more 
problems than it will be good for staff members and the incarcerated individuals  due to 
incarcerated individuals not being able to get in touch with loved ones and even not being able 
to give/get  a simple hug from a mom , dad , sibling , wife , or a child. Speaking from 
experiences of being at these visits it puts joys on families faces and incarcerated individuals 
when they see their child running up to give them  a hug. Also I believe that adding K-9 unit 
dogs to assist with drug smuggling would be beneficial and could cut out the need for non 
contact visits if visitors have already gone through a metal detector and been sniffed by dogs.  



If the goal of HB 338 is to improve safety within Ohio's correctional institutions, the state should 
focus on evidence-based approaches such as adequate staffing, mental health treatment, 
conflict resolution programs, educational opportunities, and rehabilitative services. These 
strategies address the root causes of violence while preserving the family connections that 
support successful rehabilitation. 

The families of incarcerated people are not serving a sentence. Children should not lose 
meaningful contact with a parent because of policies that unnecessarily restrict communication. 
Ohio should be encouraging healthy family relationships, not creating additional barriers to 
them. 

For these reasons, I respectfully am asking the committee to amend House Bill 338  to protect 
access to tablet communication and contact visitation. Maintaining family connections is not a 
privilege that should be easily taken away; it is a critical component of rehabilitation, family 
stability, and safer communities. 

Thank you for your consideration. 

 

Maya Turner  

 


