
Hello Chair O’Brien, 

  

 I host properties in and around Cleveland. Most of our guests are associated with the hospitals, 
either as medical professionals or patients and their families. We provide a much-needed product 
and service to individuals who come to the area from all over the world and need to stay somewhere 
that is comfortable and feels somewhat like a home. We are responsible hosts who improve our 
neighborhoods by keeping the exterior of all of our properties clean and beautiful. We pay our 
taxes and are all-around good neighbors and citizens.  

  Please vote YES on SB104. 

  

 Sincerely, 

 Sophie Boehlen 


