My name is Elaine Miracle. | am the President of the St Vincent de Paul Society conference of St
Michaels Catholic Church in Worthington. We serve the most northern portion of Franklin
County and parts of southern Delaware County including the fast-growing Lewis Center area.

By my calculations, there are close to 50 apartment complexes in our church boundary area.

The Society of St Vincent de Paul is a worldwide Catholic organization whose primary mission is
to follow the example of St Vincent de Paul and our founder Frederic Ozaman to minister to the
needs of our vulnerable neighbors in their homes to try to assist them financially with rent and
utility payments, clothing and food in addition to providing referrals to other agencies on those
areas we cannot cover. These neighbors (and we refer to them as “neighbors” to preserve their
dignity and to see them as humans instead of “cases”), come to us in times of extreme need
when their incomes have become reduced because of the loss of a job, a reduction in work
hours, time taken off from work due to an unforeseen medical situation either for themselves or
one affecting a family member, an unexpected car repair, or any number of life events that
threatens their already financially insecure lives. There are approximately 19 St Vincent de Paul
conferences across Franklin and Delaware county who are doing the same work, so | not only
speak for our conference but for them as well.

| am here today to urge you to uphold the ruling of the Ohio Supreme Court, which determined
that the PUCO should regulate submetering companies as public utilities.

In the past year, our organization has seen a significant increase in requests for utility assistance,
paying the water and electric bills to these submetering companies. This is a trend that
concerns us because of the number of apartment complexes in our area that have recently
converted from American Electric Power and Columbus Water to one particular submetering
company.

Inevitably, the first comment that we get from our neighbors when we meet with them to
discuss their bill is that they cannot understand how their bill could be so high each month
especially when the space they live in is less than 900 sq ft and there are only one or two people
living in the apartment. We explain to them that they are not only paying for the usage in their
own unit, but they are being assessed for the lighting in the common office areas, parking lots,
rec room and even the holiday lighting. Additionally, they are paying for the water in the pool
and the watering of the landscaping as well as the water they use in their unit. Needless to say,
they are amazed with this information and tell us that this was never explained to them when
they signed the lease.

Under these companies, we are seeing an average of $250-5400/month in charges depending
on the size of the apartment complex and the number of amenities that complex provides. | did
a little comparison between my own monthly utility bill and a recent neighbor we assisted for



with his bill for the month of February. The neighbor was charged 744 kwh for his 678 sq ft
apartment plus water charges for a total of $236.78. By comparison, | paid a total of $136.72
for water and electric for my 1900 sq ft house using 342 kwh. | ask you, “Does that seem fair”?

We have seen outstanding bills well over $1000 or more because they cannot keep up with the
monthly charges and are making only minimum payments. On top of this, a 15% late fee is
added on each month to the unpaid balance. It is very much like making a credit card payment,
except the consequences are disconnection and/or eviction instead of a piling debt.

By the way, we have learned from our neighbors; when they call their provider to discuss how
to pay down their overdue balances, the company sends them a list of “charities” that they can
call that might be able to pay it for them, and yes, our name is on that list. A regulated
company would instead offer either an assistance program, a budget program or a payment
plan.

Despite the contrary, people do not want to rely on charity. It takes a lot of courage for them to
ask for help. We do not judge why a person comes to us for assistance, we only try to listen to
their situation, treat them fairly and help when we can.

By allowing these companies to go unregulated, you are no longer protecting the dignity of
these neighbors who want to work hard and pay their own bills. You are also burdening the
religious and social service agencies who make it their mission to help people stay in their
homes and provide for their families. Unlike submetering companies, our resources are limited
and we don’t operate for profits.

| am not anti-capitalism and | would not deny a company the right to make a profit, but when
you weigh that against the rights of a citizen to fair treatment by that company, | think a
governing body needs to carefully consider the larger impact their decision may have on their
constituents vs the smaller benefits to a corporation or to an industry. Remember, these are
not just tenants, these neighbors are taxpayers and VOTERS who are being held captive by an
industry that gives them no options and no control.

In your deliberations, | hope that you will also consider a few other points:

1. The transparency of the rate that is being charged vs the rate charged by a regulated
company and is it a fair rate.

2. The transparency of the relationship between the submetering company and the
property management company and what incentives or payments are being given to an
apartment complex to entice them to contract for services with the company

3. Whether there is a conflict of interest between the owners of the submetering company
and the property management company; where one family member may own the



property management company and another family member owns the submetering
company. Should that even be allowed and is that a fair practice?
4.

On behalf of the neighbors that we serve and will continue to serve, | hope that you will
reconsider HB 173 and allow for some regulation to the submetering industry.

Thank you for your time and your consideration.



