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Chairperson Hillyer and members of the House Civil Justice Committee, thank you for the opportunity to provide testimony on
behalf of Zillow in support of HB 182, which would help ensure that all Ohio households have equal opportunity to access safe
and affordable rental housing opportunities.
Zillow believes that everyone deserves a safe, affordable home, free of discrimination. Zillow has pursued a range of fair housing
initiatives to help promote a more equitable housing market, including product features, economic research, consumer and
housing provider education and advocating for housing policies that help reduce housing barriers and increase housing
opportunities.
As part of these efforts, Zillow supports source of income discrimination protections as an important tool to help reduce housing
barriers, increase housing equity and increase affordable housing opportunities. We acknowledge that housing voucher programs
can be improved to reduce administrative inefficiencies and are willing to partner with landlords, property managers, fair housing
advocates and public housing authorities to help make those improvements, but we also believe that no household should ever
be turned away from obtaining rental housing just because of the source of their income.
Currently, more than five million Americans who are people with disabilities, elderly or are a member of a very low-income
household rely on assistance from the Housing Choice Voucher program in order to obtain equal access to safe and affordable
housing. Housing choice vouchers and other forms of rental assistance are crucial forms of assistance for these vulnerable
households.
Due to funding limitations, only one out of every four households who are eligible currently receive assistance under the
program. According to Zillow’s research, there are as many as three times as many severely cost-burdened renter households
(spending more than 50% of household income on housing) in Cincinnati, Cleveland and Columbus as there are available housing
vouchers.1
For eligible households, being awarded a housing voucher is unfortunately just the beginning. Finding a suitable rental unit can be
challenging for anyone, but it is particularly challenging for the traditionally disadvantaged households who receive housing
vouchers. Studies estimate that roughly 30% of the households that receive housing vouchers are ultimately not successful in
locating a rental unit that will accept the housing voucher.2
Since voucher recipients are not protected under the federal Fair Housing Act, federal law does not prevent landlords from
unilaterally rejecting all rental applications from housing voucher recipients. Currently, just 49.3% of rental listings in the United
States are located in jurisdictions that protect tenants against source of income discrimination. Studies have found that the share
of landlords who refused to accept housing vouchers for available rental units that were eligible for vouchers ranged from 15% to
78% in large cities across the country.3
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The original goal of the Housing Choice Voucher program was to help give eligible households the opportunity to access safe and
affordable housing in neighborhoods with lower concentrations of poverty and higher levels of opportunity. Studies show that
jurisdictions with source of income discrimination protections are found to have significantly lower rates of landlord voucher
refusals.4 Studies also show that eligible households in jurisdictions with source of income discrimination protections were more
likely to move to neighborhoods with lower poverty rates and higher opportunity levels.5
As we advocate for stronger source of income discrimination protections for tenants, we are also proactively doing our part to
use our rentals products to empower and educate renters about local and state source of income discrimination protections. On
nearly all rental listings across all jurisdictions, Zillow has proactively built and included a Local Legal Protections feature to help
educate renters about source of income discrimination protections in their local communities.
In closing, we would respectfully request that the members of the House Civil Justice Committee help ensure that all Ohio
households have equal opportunity to access safe and affordable rental housing opportunities by supporting HB 182. Thank you
for the opportunity to provide comments on this very important issue.
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