
 

Hotel & Lodging Industry Economic Relief  
 

Ohio’s travel economy is essential to the state’s overall health and prosperity. Hotel & lodging businesses 
are a key contributor. Prior to the pandemic, hotels produced more than 42,000 direct jobs and supported 
192,000 related jobs. Hotels produce $27 billion in business sales, $8 billion in wages and $4 billion in 
federal, state and local taxes. During the height of business closures due to COVID-19, 29,700 direct hotel 
jobs (70 percent) and nearly 86,570 supported jobs were lost. 

 67% of hotels will not make it another 6 months given current and projected travel demand 
without emergency financial assistance.   

 74% of hotels will be forced to lay off more workers and eliminate more jobs. Four out of ten hotel 
employees are not working – more than 16,000 jobs in Ohio.  

 68% of hotels are operating at less than half of pre-pandemic staffing levels.  
 Less than 3% of hotels are meeting their budgeted revenue per available room for the year. 
 78% of hotels are losing at least half their revenue. 
 Most hoteliers expect revenue to decline between 45-60% in 2021 compared to 2019. 
 Virtually every Ohio hotel is budgeting for their worst quarter ever in Q1 2021. The low levels of 

business and resulting economic impact will be worse than it was in the Spring of 2020. 

While the economic impacts of the public health emergency will affect every sector of our economy, hotels 
and hospitality are impacted disproportionally. At the same time, hotel & lodging operators are doing 
everything they can to keep their businesses operating wherever that is possible, both to provide essential 
infrastructure to support COVID-19 response efforts, and also to other Essential Businesses and Operations 
which rely on accommodations. 

Our sector of the economy has been impacted like never before in history. Our recovery will also take longer 
than other sectors. Analysis from multiple industry sources project that it will be at least 2023 before hotel 
& lodging business returns to pre-pandemic levels. To keep Ohio’s hotel infrastructure available, to assist 
the tens of thousands of impacted workers, and to allow our travel economy to recover, we share these 
priorities: 

Priority 1: Orders and Operating Requirements 

The best form of economic relief is the ability to do business. Hotels have demonstrated that they can 
host safe, COVID-compliant meetings and events, and the Governor, Lt. Governor and health officials have 
stated that business settings are not the cause of the spread. It is critical to allow business in hotel and 
meeting venue settings which follows strict safety requirements. It is also important to apply rules fairly 
and in a logical manner. Requiring hotels to serve food, for example, to qualify for the banquet & catering 
exception to the mass gatherings limit does not increase health safety. Restaurants are permitted to 
determine capacities based on distancing requirements and available spacing, and hotel and meeting 
venues should be allowed to do the same. The industry has set some of the most advanced standards and 
practices for enhancing cleaning, disinfection and safety, and should be allowed to lead the way for 
compliance levels which exceed state requirements and recommendations, without additional mandates. 

 

(continued) 



 

Priority 2: Assistance for Ohio’s Most Impacted Industries 

Early financial assistance helped build a bridge through 2020, but additional relief is needed to allow 
employers to survive into 2021 when vaccine and other developments will allow a return to sustainable 
business levels. Some hotels still have not been able to access federal relief dollars because of the 
structure of their financing. In addition to a new round of federal stimulus, other actions can help provide 
a lifeline in the short term. These include steps to allow property tax relief through consideration of 
COVID-19 impacts on valuations, and protections for commercial borrowers. Additional programs to 
provide relief to Ohio businesses should also include needs testing and measurements to ensure the most 
impacted enterprises are helped proportionally. Targeted bridge loans or other accessible financing as 
available to our industry in other states would greatly enhance the grant funding and dividends the state 
has provided to employers across the board. Funding to help house medical staff, first responders and 
others involved in COVID-19 response in the event of future surges would be prudent. 

Priority 3: Ohio’s Lodging Tax Model and Business Climate 

Local governments and destination marketing organizations which perform crucial economic 
development activities benefit from Ohio’s existing lodging tax model. It should be protected from 
attempts to divert lodging tax dollars for unrelated purposes. Ohio can realize tens of millions of dollars 
in additional revenue from existing taxes that are collected but not remitted by instituting tax parity for 
online hotel bookings, with no impact to consumers. New taxes on businesses and employers in our sector 
would greatly impede our ability to help lead the economic recovery, especially with unremitted taxes on 
the table. Continuation of temporary suspension of state fees for licensure, inspection, required filings or 
other official transactions in 2021 will help. Ensuring liability protections continue for the duration of the 
pandemic will save businesses and jobs. The state should return to destination marketing efforts as soon 
as travel opens on a large scale nationwide. To be prepared, TourismOhio should plan to utilize the 
amount of funds available for that purpose over the biennium. Our industry also supports measures to 
promote fundamental equality and to make Ohio a magnet for business, including the Ohio Fairness Act. 

 

 

 

 

 

 

 

 

For more information, contact Joe Savarise, Executive Director 
Ohio Hotel & Lodging Association 

175 South Third Street  Suite 170  Columbus, OH 43215  614-461-6462   joe@ohla.org 
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Industry Snapshot in Ohio

Total Hotel Industry Impact in Ohio

Includes direct and indirect impacts.

Direct Hotel Industry Impact in Ohio

Direct spending and revenues.

Ohio's Hotel Industry 
By the Numbers

HOTEL GUEST SPENDING IN
OH

$8 billion

PROPERTIES IN  OH (NUMBER
OF HOTEL)

1,468

HOTEL GUESTROOMS IN OH
(NUMBER OF ROOMS)

134,070

SH ARE OF TOTAL JOBS
SUPPORTED BY HOTEL

INDUSTRY IN  OH

2.7%

TOTAL TAXES PER
HOUSEHOLD IN  OH ($  PER

HOUSEHOLD)

$731.29

STATE AND LOCAL TAXES
PER HOUSEHOLD IN  OH ($

PER HOUSEHOLD)

$335

BUSINESS SALES IN
OH (OUTPUT)

$25
billion

WAGES AND
SAL ARIES IN  OH

$8
billion

EMPLOYMENT IN
OH (NUMBER OF

JOBS)

183,956

GROSS DOMESTIC
PRODUCT IN  OH

$13
billion

TOTAL TAXES IN  OH

$3 billion
OH STATE AND
LOCAL TAXES

$2
billion

TAXES ON LODGING
IN OH

$291
million

FEDERAL TAXES IN
OH

$2
billion

BUSINESS SALES IN
OH (OUTPUT)

$9
billion

WAGES AND
SAL ARIES IN  OH

$3 billion

EMPLOYMENT IN
OH (NUMBER OF

JOBS)

92,782

GROSS DOMESTIC
PRODUCT IN  OH

$5 billion

TOTAL TAXES IN  OH

$2 billion
OH STATE AND LOCAL TAXES

$868 million
FEDERAL TAXES IN  OH

$716 million



 

AHLA FRONT DESK FEEDBACK  

SURVEY OF HOTELS ON FINANCIAL CRISIS 

The American Hotel & Lodging Association conducted a survey of 

more than 1,000 members from September 14-16, 2020. Survey topics 

included the hotel’s financial outlook and staffing levels at the six-

month point into the COVID pandemic. 

 

 

 

 

 

 

 

TOPLINE: 67% of hotels won’t make it another 6 months given current and projected travel 

demand without further federal assistance. 74% will be forced to lay off more workers. 

Without further government assistance (i.e. second PPP loan, expansion of Main Street Lending Program), more 

than one-third of hotels will be forced to close within the next three months. Nearly one-third of hotels would 

be facing bankruptcy or be forced to sell by the end of 2020. 42% would close due to lack of revenue. 
 

    

 

 

 

 

 

 

 

TOPLINE: Nearly 70% of hotels are operating with less than half of Pre-COVID staffing levels. 

Six months into the COVID pandemic, hotels are still struggling to keep their doors open and unable to rehire 

all their staff due to the historic drop in travel demand. In fact, two out of three hotels (68%) say they have less 

than half of their pre-COVID staff back on the job, and 56 percent have been able to retain no more than 40 

percent of their employees who were working pre-COVID.  

 

 
BOTTOM LINE: Without action by Congress, 74% of hotels will be forced to lay off more staff. 

 

BOTTOM LINE: Without action by Congress, half of U.S. hotels could close with massive layoffs. 
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