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requirements for emergency-service-

telecommunicator training.
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BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF OHIO:

Section 1. That sections 128.01, 128.02, 128.021, 128.022,
128.03, 128.06, 128.07, 128.08, 128.12, 128.18, 128.22, 128.32,
128.34, 128.40, 128.42, 128.44, 128.45, 128.46, 128.4061,
128.462, 128.47, 128.52, 128.54, 128.55, 128.57, 128.60, 128.63,
128.99, 149.43, 4776.20, 5703.052, 5733.55, and 5751.01 be
amended; sections 128.18 (128.33), 128.22 (128.35), 128.32
(128.96), 128.34 (128.98), 128.40 (128.20), 128.42 (128.40), and
128.45 (128.451) be amended for the purpose of adopting new
section numbers as indicated in parentheses; and new sections
128.22, 128.25, 128.26, 128.27, 128.42, and 128.45 and sections
128.05, 128.21, 128.211, 128.212, 128.221, 128.23, 128.24,
128.241, 128.242, 128.243, 128.28, 128.41, 128.411, 128.412,
128.413, 128.414, 128.415, 128.416, 128.417, 128.418, 128.419,
128.421, 128.422, and 128.43 of the Revised Code be enacted to

read as follows:
Sec. 128.01. As used in this chapter:

(A) "9-1-1 system" means a system through which
individuals can request emergency service using the £elephonrne—

access number 9-1-1.

(B) "Basic 9-1-1" means &9—3—3+—-an emergency telephone

system +mr—to which all of the following apply:

(1) The system automatically connects a caller prevides—
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teeatiento a designated public safety answering point.

(2) Call routing is determined by a central office only.

(3) Automatic number identification and automatic location

information may or may not be supported.

(C) "Enhanced 9-1-1" means &=9%—3+—3 an emergency telephone

system eapabte—ofprovidingbeothenhanced—wireline 011 and—
reed—O0—3—3Fthat includes both of the following:
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(1) Network switching;

(2) Database- and public-safety-answering-point premise

elements capable of providing automatic location identification

data, selective routing, selective transfer, fixed transfer, and

a call back number.

(D) "Enhanced wireline 9-1-1" means a 9-1-1 system in
which the wireline telephone network, in providing wireline 9-1-

1, does either of the following:

(1) Automatically routes the call to emergency service
providers that serve the location from which the call is made
and immediately provides to personnel answering the 9-1-1 call
information on the location and the telephone number from which

the call is being made;

(2) Receives, develops, collects, or processes requests
for emergency assistance and relays, transfers, operates,
maintains, or provides emergency notification services or system

capabilities.

(E) "Wireless enhanced 9-1-1" means a 9-1-1 system that,

in providing wireless 9-1-1, has the capabilities of phase I
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and, to the extent available, phase II enhanced 9-1-1 services

as described in 47 C.F.R. 20.18 (d) to (h).

(F) (1) "Wireless service" means federally licensed
commercial mobile service as defined in 47 U.S.C. 332(d) and
further defined as commercial mobile radio service in 47 C.F.R.
20.3, and includes service provided by any wireless, two-way
communications device, including a radio-telephone
communications line used in cellular telephone service or
personal communications service, a network radio access line, or
any functional or competitive equivalent of such a radio-

telephone communications or network radio access line.

(2) Nothing in this chapter applies to paging or any

service that cannot be used to call 9-1-1.

(G) "Wireless service provider" means a—faeitities—based

provider—eof—any of the following that provides wireless service

to one or more end users in this state:

(1) A facilities-based provider;

(2) A mobile virtual network operator;

(3) A mobile other licensed operator.

(H) "Wireless 9-1-1" means the emergency calling service
provided by a 9-1-1 system pursuant to a call originating in the

network of a wireless service provider.

(I) "Wireline 9-1-1" means the emergency calling service
provided by a 9-1-1 system pursuant to a call originating in the

network of a wireline service provider.

(J) "Wireline service provider" means a facilities-based

provider of wireline service to one or more epd—gsers—end users

in this state.
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(K) "Wireline service" means basic local exchange service,
as defined in section 4927.01 of the Revised Code, that is
transmitted by means of interconnected wires or cables by a
wireline service provider authorized by the public utilities

commission.

(L) "Wireline telephone network" means the selective
router and data base processing systems, trunking and data
wiring cross connection points at the public safety answering
point, and all other voice and data components of the 9-1-1

system.

(M) "Subdivision" means a county, municipal corporation,
township, township fire district, joint fire district, township
police district, joint police district, joint ambulance
district, or joint emergency medical services district that
provides emergency service within its territory, or that
contracts with another municipal corporation, township, or
district or with a private entity to provide such service; and a
state college or university, port authority, or park district of
any kind that employs law enforcement officers that act as the
primary police force on the grounds of the college or university

or port authority or in the parks operated by the district.

(N) "Emergency service" means emergency law enforcement,

firefighting, ambulance, rescue, and medical service.

(O) "Emergency service provider" means the state highway
patrol and an emergency service department or unit of a
subdivision or that provides emergency service to a subdivision

under contract with the subdivision.

(P) "Public safety answering point" means a—faeility—*eo

whieh—an entity responsible for receiving requests for emergency

Page 5

105
106
107
108
109

110
111
112
113
114

115
116
117
118
119
120
121
122
123
124
125

126
127

128
129
130
131

132
133



Sub. S. B. No. 50
As Reported by the Senate Financial Institutions and Technology Committee

services sent by dialing 9-1-1 system—eatis—Ffeor—within a

speeifie—specified territory are—dnitiatltyroutedforresponse

ard—where—personrel—respond—teo—speeifie—and processing those

requests for emergency serviee—by—services according to a

specific operational policy that includes directly dispatching

the appropriate emergency service provider, relaying a message

to the appropriate emergency service provider, or transferring

the ealdt—request for emergency services to the appropriate

emergency service provider. A public safety answering point may

be either of the following:

(1) Located in a specific facility;

(2) Virtual, if telecommunicators are geographically

dispersed and do not work from the same facility. The virtual

workplace may be a logical combination of physical facilities,

an alternate work environment such as a satellite facility, or a

combination of the two. Workers may be connected and

interoperate via internet-protocol connectivity.

(Q) "Customer premises equipment" means telecommunications
equipment, including telephone instruments, on the premises of a
public safety answering point that is used in answering and

responding to 9-1-1 system calls.

(R) "Municipal corporation in the county" includes any
municipal corporation that is wholly contained in the county and
each municipal corporation located in more than one county that
has a greater proportion of its territory in the county to which

the term refers than in any other county.

(S) "Board of county commissioners" includes the
legislative authority of a county established under Section 3 of

Article X, Ohio Constitution, or Chapter 302. of the Revised
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Code.

(T) "Final plan" means a final plan adopted under division
(B) of section 128.08 of the Revised Code and, except as
otherwise expressly provided, an amended final plan adopted

under section 128.12 of the Revised Code.

(U) "Subdivision served by a public safety answering
point" means a subdivision that provides emergency service for
any part of its territory that is located within the territory
of a public safety answering point whether the subdivision
provides the emergency service with its own employees or

pursuant to a contract.

(V) A township's population includes only population of

the unincorporated portion of the township.

(W) "Telephone company" means a company engaged in the
business of providing local exchange telephone service by making
available or furnishing access and a dial tone to persons within
a local calling area for use in originating and receiving voice
grade communications over a switched network operated by the
provider of the service within the area and gaining access to
other telecommunications services. Unless otherwise specified,
"telephone company" includes a wireline service provider, a

wireless service provider, and any entity that is a covered 9-1-

1 service prOVider under 47 C.F.R. 12.4. Fer PEErPeSEeES of
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(X) "Prepaid wireless calling service" has the same
meaning as in division (AA) (5) of section 5739.01 of the Revised

Code.

(Y) "Provider of a prepaid wireless calling service" means
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a wireless service provider that provides a prepaid wireless

calling service.

(Z) "Retail sale" has the same meaning as in section

5739.01 of the Revised Code.

(AA) "Seller" means a person that sells a prepaid wireless

calling service to another person by retail sale.

(BB) "Consumer" means the persem—end user for whom the
prepaid wireless calling service is provided, to whom the
transfer effected or license given by a sale is or is to be made
or given, to whom the prepaid wireless calling service 1is

charged, or to whom the admission is granted.

(CC) "Reseller" means a nonfacilities-based provider of
wireless service that provides wireless service under its own
name to one or more end users in this state using the network of

a wireless service provider.

(DD) "Steering committee" means the statewide emergeney—

Tz3 T+ EV-SN = += =1 il
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ser Br aetwork—9-1-1 steering committee

established by division (A) (1) of section 128.02 of the Revised

Code.

(EE) "Communications service" includes wired or wireless

telecommunications, voice over internet protocol service, and

multiline telephone systems.

(FF) "Next generation 9-1-1" means an internet-protocol-

based system comprised of managed emergency services internet

protocol networks, functional elements, and databases that

replicate traditional enhanced 9-1-1 features and functions and

provide additional capabilities.

(GG) "Emergency services internet-protocol network" means
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a managed internet-protocol network that is used for emergency

services communications and provides the internet-protocol

transport infrastructure upon which independent application

platforms and core services can be deployved, including those

necessary for providing next generation 9-1-1 services. The term

designates the network and not the services that ride on the

network.

(HH) "9-1-1 system service provider" means a company oOr

entity engaged in the business of providing all or part of the

emergency services internet-protocol network, software

applications, hardware, databases, customer premises equipment

components and operations, and management procedures required to

support basic 9-1-1, enhanced 9-1-1, enhanced wireline 9-1-1,

wireless enhanced 9-1-1, or next generation 9-1-1 systems.

(ITI) "Voice over internet protocol" means technologies for

the delivery of voice communications and multimedia sessions

over internet-protocol networks, including private networks or

the internet.

(JJ) "Multiline telephone system" means a system to which

both of the following apply:

(1) The system consists of common control units, telephone

sets, control hardware and software, and adjunct systems,

including network and premises-based systems.

(2) The system is designed to aggregate more than one

incoming voice communication channel for use by more than one

telephone.

(KK) "Business service user" means a user of business

service that provides telecommunications service, including 9-1-

1 service, to end users through a publicly or privately owned or
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controlled telephone switch.

(LL) "Emergency response location”" means an additional

location identification that provides a specific location. It

may include information regarding a specific location within a

building, structure, complex, or campus, including a building

name, floor number, wing name or number, unit name or number,

room name or number, or office or cubicle name or number.

(MM) "Operator of a multiline telephone system" means an

entity to which both of the following apply:

(1) The entity manages or operates a multiline telephone

system through which an end user may initiate communication

using the 9-1-1 system.

(2) The entity owns, leases, or rents a multiline

telephone system through which an end user may initiate

communication using the 9-1-1 system.

(NN) "Core services" means the base set of services needed

to process a 9-1-1 call on an emergency services internet-

protocol network. It includes all of the following:

(1) Emergency services routing proxy;

(2) Emergency call routing function;

(3) Location validation function;

(4) Border control function;

(5) Bridge, policy-store, and logging services;

(6) Typical internet-protocol services such as domain name

system and dynamic host configuration protocol.

The term includes the services and not the network on

which thev operate.
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(00) "Bill and keep arrangements" has the same meaning as

in 47 C.F.R. 51.713.

Sec. 128.02. (A) (1) There is hereby created the statewide
emergeney—Servieces—internetprotecot—retwork—9-1-1 steering

committee, consisting of the following ten members:

(a) The state chief information officer or the officer's

designee;

(b) Two members of the house of representatives appointed
by the speaker, one from the majority party and one from the

minority party;

(c) Two members of the senate appointed by the president,

one from the majority party and one from the minority party;
(d) Five members appointed by the governor.

(2) In appointing the five members under division (A) (1)
(d) of this section, the governor shall appoint two
representatives of the county commissioners' association of Ohio
Oor a successor organization, two representatives of the Ohio
municipal league or a successor organization, and one
representative of the Ohio township association or a successor
organization. For each of these appointments, the governor shall
consider a nominee proposed by the association or successor
organization. The governor may reject any of the nominees and
may request that a nominating entity submit alternative

nominees.
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(B) (1) The state chief information officer or the

officer's designee shall serve as the chairperson of the
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steering committee and shall be a nonvoting member. All other

members shall be voting members.

(2) A member of the steering committee appointed from the
membership of the senate or the house of representatives shall
serve during the member's term as a member of the general
assembly and until a successor is appointed and qualified,
notwithstanding adjournment of the general assembly or the
expiration of the member's term as a member of the general

assembly.

(3) The initial terms of one of the representatives of the
county commissioners' association of Ohio, one of the
representatives of the Ohio municipal league, and the
representative of the Ohio township association shall all expire
on December 31, 2016. The initial terms of the other
representatives of the county commissioners' association of Ohio
and the Ohio municipal league shall expire on December 31, 2014.
Thereafter, terms of the members appointed by the governor shall
be for four years, with each term ending on the same day of the
same month as the term it succeeds. Each member appointed by the
governor shall hold office from the date of the member's
appointment until the end of the term for which the member was
appointed, and may be reappointed. A member appointed by the
governor shall continue in office after the expiration date of
the member's term until the member's successor takes office or
until a period of sixty days has elapsed, whichever occurs
first. Members appointed by the governor shall serve without

compensation and shall not be reimbursed for expenses.

(4) A vacancy in the position of any member of the
steering committee shall be filled for the unexpired term in the

same manner as the original appointment.
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(C) The steering committee shall generally advise the
state on the implementation, operation, and maintenance of a

statewide emergency services internet protocol network—that—

vvuuld OuldtJUJ_t otatc Gllld lu\,al O CJ_lllllCllt, a Statewide next_

generation 9-1-1 core-services system, and the dispatch of

emergency service providers. The steering committee shall do all

of the following:
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+2—Examine the readiness of the state's current
technology infrastructure for a statewide emergency services

internet protocol network;

+33+—(2) Research legislative authority with regard to
governance and funding of a statewide emergency services
internet protocol network, and provide recommendations on best

practices to limit duplicative efforts to ensure an effective

transition to—mess: \jCllCJ_OltJ‘_\Jll next qeneration 9_1_]_,'

49— (3) Make—Where feasible, make recommendations for

consolidation of public-safety-answering-point operations in

this state;—3rneluding—recommendatieons—feor aceelerating—the—
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Reviged—Ceoder to accommodate next-generation 9-1-1 technology
and to facilitate a more efficient and effective emergency

services system;
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45— (4) Recommend policies, procedures, and statutory or

regulatory authority to effectively govern a statewide—emergerney—

S€x J._\_,CQ J._LLtCJ_LLCt t/J_utuk./ul retEwerk next C{eneration 9-1-1 Svstem;

+6+—(5) Designate a—mext—gemeratien next generation 9-1-1

statewide coordinator to serve as the primary point of contact

for federal initiatives;

++—(6) Coordinate with statewide initiatives and
associations such as the state interoperable executive
committee, the Ohio geographically referenced information
program council, the Ohio multi-agency radio communications

system steering committee, and other interested parties;

+8+—(7) Serve as the entity responsible for the

administration of Chapter 128. of the Revised Code.

(D) (1) A 9-1-1 service provider shall provide to the

steering committee:

(a) The aggregate number of access lines that the provider

maintains within the state of Ohio;

(b) The aggregate amount of costs and cost recovery
associated with providing 9-1-1 service, including coverage

under tariffs and bill and keep arrangements within this state;

(c) Any other information requested by the steering
committee deemed necessary to support the transition to next

generation 9-1-1.

(2) Any petitiecal—subdivisieoneorgoveramentat—entity
operating a public safety answering point shall provide to the

steering committee:

(a) The geographic location and population of the area for

which the preoppipg—ecommittee—entity is responsible;
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(b) Statistics detailing the number of 9-1-1 calls

received;

(c) A report of expenditures made from disbursements for

9-1-1;

(d) An inventory of and the technical specifications for

the current 9-1-1 network and equipment;

(e) Any other information requested by the steering
committee that is deemed necessary to support the transition to

next generation 9-1-1.

(3) The information requested under divisions (D) (1) and
(2) of this section shall be provided by the 9-1-1 service
provider, political subdivision, or governmental entity within

forty-five days of the request of the steering committee.

(E) The—steering—ecommittee—shall helditsinmaugural—
. ] ] L i - : ] 28— 2010
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r—the steering committee shall meet at least once a
meath quarter, either in person or utilizing telecommunication-
conferencing technology. A majority of the voting members shall

constitute a quorum.

(F) (1) The steering committee shall have a permanent
technical-standards subcommittee and a permanent public-safety-
answering-point-operations subcommittee, and may, from time to
time, establish additional subcommittees, to advise and assist
the steering committee based upon the subcommittees' areas of

expertise._The subcommittees may meet either in person or

utilizing telecommunication-conferencing technology. A majority

of the voting members shall constitute a guorum.

(2) The membership of subcommittees shall be determined by

the steering committee.
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(a) The technical-standards subcommittee shall include one
member representing a wireline or wireless service provider that
participates in the state's 9-1-1 system, one representative of
the Ohio academic resources network, one representative of the
Ohio multi-agency radio communications system steering
committee, one representative of the Ohio geographically
referenced information program, and one member representing each
of the following associations selected by the steering committee

from nominations received from that association:
(i) The Ohio telephone association;

(ii) The Ohio chapter of the association of public-safety

communications officials;

(iii) The Ohio chapter of the national emergency number

association.

(b) The public-safety-answering-point-operations
subcommittee shall include one member representing the division
of emergency management of the department of public safety, one

member representing the state highway patrol,_one member

representing the division of emergency medical services of the

department of public safety, two members recommended by the

county commissioners' association of Ohio who are managers of
public safety answering points, two members recommended by the
Ohio municipal league who are managers of public safety
answering points, and one member from each of the following
associations selected by the steering committee from nominations

received from that association:
(i) The buckeye state sheriffs' association;

(ii) The Ohio association of chiefs of police;

(iii) The Ohio asseeiatien—ef—fire chiefs association;
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(iv) The Ohio chapter of the association of public-safety

communications officials;

(v) The Ohio chapter of the national emergency number

association.

(G) The committee is not an agency, as defined in section
101.82 of the Revised Code, for purposes of sections 101.82 to
101.87 of the Revised Code.
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Sec. 128.021. (A) Not later than January 1, 2014, and in
accordance with Chapter 119. of the Revised Code, the steering
committee shall adopt rules that establish technical and
operational standards for public safety answering points

eligible to receive disbursements under section 128.55 of the

Revised Code. The rules shall incorporate industry standards and

best practices for wiretress—9-1-1 services. Public safety
answering points shall comply with the standards not later than
two years after the effective date of the rules adopting the
standards. A public safety answering point may be deemed
compliant with rules for minimum staffing standards, if it can
demonstrate compliance with all other rules for operational

standards.

(B) Not later than one year after September 29, 2015, and
in accordance with Chapter 119. of the Revised Code, the

steering committee shall conduct an assessment of the
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operational standards for public safety answering points
developed under division (A) of this section and revise the
standards as necessary to ensure that the operational standards

contain the following:

(1) Policies to ensure that public safety answering point
personnel prioritize life-saving questions in responding to each

call to a 9-1-1 system established under this chapter;

(2) A requirement that all public safety answering point
personnel complete proper training or provide proof of prior

training to give instructions regarding emergency situations.

(C) Upon the effective date of the amendments to this

section by this act, all public safety answering points that

answer 9-1-1 calls for service from communications services

shall be subject to the public safety answering point operations

rules. Public safety answering points not originally required to

be compliant shall comply with the standards not later than two

vears after the effective date of the amendments to this section

by this act.

Sec. 128.022. (A) The steering committee shall establish
guidelines for the tax commissioner to use when disbursing money

from the mrext—geperatieon—9-1-1 government assistance fund to

countywide 9-1-1 systems in the state, as well as guidelines for

the use of funds from the next generation 9-1-1 fund. The

guidelines shall be consistent with the standards adopted in
section 128.021 of the Revised Code and shall specify that
disbursements may be used for costs associated with the
operation of and equipment for phase II wireless systems and for
costs associated with a county's migration to next generation 9-

1-1 systems and technology._The committee shall periodically

review the guidelines described in this division and adjust them
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as needed.

(B) The committee shall report any adjustments to the

guidelines described in division (A) of this section to the

department of taxation. The adjustments shall take effect six

months from the date the department is notified of the

adjustments.

Sec. 128.03. A+ (A) A countywide 9-1-1 system shall
include all of the territory of the townships and municipal
corporations in the county and any portion of such a municipal

corporation that extends into an adjacent county.
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reasonabtyecapableof providing- 539

(B) A countywide 9-1-1 system may be a—basie—er—an 540
enhanced or next generation 9-1-1 system, or a combination of 541
the two, and shall be fer—the—purpose—ofproviding—both—wireline— 542
0———and—wiretess—O—3+—3+designed to provide access to emergency 543
services from all connected communications sources. 544

4=+ (C) (1) Every emergency service provider that provides 545
emergency service within the territory of a countywide 9-1-1 546
system shall participate in the countywide system. 547

(2) A countywide 9-1-1 system may be provided directly by 548
the county, by a regional council of governments, or by 549
connecting directly to the statewide next generation 9-1-1 550
system for call routing and core services. 551

(D) (1) Each public safety answering point shall be 552
operated by a subdivision or a regional council of governments 553
and shall be operated constantly. 554

(2) A subdivision or a regional council of governments 555
that operates a public safety answering point shall pay all of 556
the costs associated with establishing, equipping, furnishing, 557
operating, and maintaining that facility and shall allocate 558
those costs among itself and the subdivisions served by the 559
answering point based on the allocation formula in a final plan. 560
The wireline service provider or other entity that provides or 561
maintains the customer premises equipment shall bill the 562
operating subdivision or the operating regional council of 563
governments for the cost of providing such equipment, or its 564
maintenance. A wireless service provider and a subdivision or 565
regional council of governments operating a public safety 566

answering point may enter into a service agreement for providing 567
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wireless enhanced 9-1-1 pursuant to a final plan adopted under

this chapter.

(E) Except to the extent provided in a final plan that
provides for funding of a 9-1-1 system in part through charges
imposed under section +28-22—128.35 of the Revised Code, each
subdivision served by a public safety answering point shall pay
the subdivision or regional council of governments that operates
the answering point the amount computed in accordance with the

allocation formula set forth in the final plan.

(F) Notwithstanding any other provision of law, the
purchase or other acquisition, installation, and maintenance of
the telephone network for a 9-1-1 system and the purchase or
other acquisition, installation, and maintenance of customer
premises equipment at a public safety answering point made in

compliance with a final plan—er—ar—agreement—under—Section—

128-080—ef +the RevigsedCede, including customer premises

equipment used to provide wireless enhanced 9-1-1, are not

subject to any requirement of competitive bidding.

(G) Each emergency service provider participating in a
countywide 9-1-1 system shall maintain a telephone number in

addition to 9-1-1.
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+F—If the public safety answering point personnel 598
reasonably determine that a 9-1-1 call is not an emergency, the 599
personnel shall provide the caller with the telephone number of 600
an appropriate subdivision agency as applicable. 601

+F—(I) A final plan adopted under this chapter—er—an— 602
agreement—undersSeetion—328-00of +the Revised ECedesr may provide 603
that, by further agreement included in the plan—er—agreemernt, 604
the state highway patrol or one or more public safety answering 605
points of another 9-1-1 system is the public safety answering 606
point or points for the provision of wireline or wireless 9-1-1 607
for all or part of the territory of the 9-1-1 system established 608
under the plan—er—agreemernt. In that event, the subdivision for 609
which the wireline or wireless 9-1-1 is provided as named in the 610
agreement shall be deemed the subdivision operating the public 611
safety answering point or points for purposes of this chapter, 612
except that, for the purpose of division (D) (2) of this section, 613
that subdivision shall pay only so much of the costs of 614
establishing, equipping, furnishing, operating, or maintaining 615
any such public safety answering point as are specified in the 616
agreement with the patrol or other system. 617

+3—(J) A final plan for the provision of wireless 018
enhanced 9-1-1 shall provide that any wireless 9-1-1 calls 619
routed to a state highway patrol-operated public safety 620
answering point by default, due to a wireless service provider 621
so routing all such calls of its subscribers without prior 622
permission, are instead to be routed as provided under the plan. 623
Upon the implementation of countywide wireless enhanced 9-1-1 624
pursuant to a final plan, the state highway patrol shall cease 625
any functioning as a public safety answering point providing 626
wireless 9-1-1 within the territory covered by the countywide 9- 627

1-1 system so established, unless the patrol functions as a 628
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public safety answering point providing wireless enhanced 9-1-1
pursuant to an agreement included in the plan as authorized

under division +F—(I) of this section.

Sec. 128.05. Each county shall appoint a county 9-1-1

coordinator to serve as the administrative coordinator for all

public safety answering points participating in the countywide

9-1-1 final plan described in section 128.03 of the Revised Code

and shall also serve as a liaison with other county coordinators

and the 9-1-1 program office.

Sec. 128.06. (A7) A Pbeoard—ef-Except as provided in

divisions (B) and (C) of this section, every county
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shall maintain a county 9-1-1 ptammimeg—prodgram review committee,

which shall serve without compensation and shall consist of

£hree—six voting members as follows:

(1) Fhe—president—orother presidingoffieer—A member of

the board of county commissioners, or a designee, who shall

serve as chairperson of the committee;

(2) The chief executive officer of the most populous

municipal corporation in the county;
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eorporation—in—theeeunty—or—a—A member of the board of township

trustees of the most populous township in the county as selected

by majority vote of the board of trustees—
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(4) A member of a board of township trustees selected by

the majority of boards of township trustees in the county

pursuant to resolutions they adopt—anrd—the—ehief-excentise

effieer;

(5) A member of the legislative authority of a municipal

corporation in the county selected by the majority of the
legislative authorities of municipal corporations in the county

pursuant to resolutions they adopt;

(6) An elected official from within the county appointed

by the board of county commissioners.

When determining population under #£his—division_ (A) (2) of

this section, population residing outside the county shall be

excluded.

(B) In counties with fewer than five townships, a

population in excess of seven hundred fifty thousand, and which

contains more than one public safety answering point, the

composition of the 9-1-1 program review committee shall consist

of five members as follows:

(1) A member of the board of county commissioners, or a

designee, who shall serve as chairperson of the committee;

(2) The chief executive officer of the most populous

municipal corporation in the county. Population residing outside

the county shall be excluded when making this determination.

(3) A member from one of the following, whichever is more

populous:

(a) The chief executive officer of the second most

populous municipal corporation in the county;
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(b) A member of the board of township trustees of the most 686
populous township in the county as selected by majority vote of 687
the board of trustees. 688

(4) The chief executive officer of a municipal corporation 689
in the county selected by the majority of the legislative 690
authorities of municipal corporations in the county pursuant to 691
resolutions they adopt; 692

(5) A member of a board of township trustees selected by 693
the majority of boards of township trustees in the county 694
pursuant to resolutions they adopt. 695
convere—the— (C) In counties that contain only one public safety 697
answering point, the composition of the 9-1-1 review committee 698
shall consist of three members as follows: 699

(1) ITf the public safety answering point is not operated 700
by the board of county commissioners, the committee shall be 701
composed of the following: 702

(a) A member of the board of county commissioners, or the 703
member's designee, who shall serve as chairperson of the 704
committee; 705

(b) One of the following: 706

(1) If the public safety answering point is operated by a 707
township, then a member of the board of township trustees; 708

(ii) If the public safety answering point is operated by a 709
municipal corporation, then the chief executive officer of the 710
municipal corporation; 711

(iii) If the public safety answering point is operated by 712

a subdivision that is not a township or municipal corporation or 713
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is operated by a regional council of governments, then an

elected official of that subdivision or regional council of

governments.

(c) A member who is an elected official of the most

populous township or municipal corporation in the county that

does not operate the public safety answering point. When

determining population under this division, population residing

outside the county shall be excluded.

(2) If the public safety answering point is operated by

the board of county commissioners, then the board of county

commissioners shall serve as the 9-1-1 program review committee.

(D) Each committee uwrder—divisien (A) of—this octh‘_uu, the

Sefﬁfﬂﬂ'ffee £ ESEN 1 £ A il 3
Shall TOTT TS T oL CITC OO0 TCT pPUulrpoOST UL OC Ve TUPTITY

maintain and amend a final plan for implementing and operating a

countywide 9-1-1 system.—Fhe—Any amendment to the final plan

shall require a two-thirds vote of the committee. Fach committee

shall convene at least once annually for the purposes of

maintaining or amending a final plan described in this section.

(E) Each committee shall, not later than the first day of

March of each vear, submit a report to the political

subdivisions within the county and to the 9-1-1 program office

detailing the sources and amounts of revenue expended to support

and all costs incurred to operate the countywide 9-1-1 system

and the public safety answering points that are a part of that

system for the previous calendar year. A county shall provide

the county's committee with any clerical, legal, and other staff

assistance necessary—te—devetop—the—final—ptan—and—shall—pay—Ffer
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+B)—The prepeosat—and—thke—final plan adepted—by—the—
eommittee—required under section 128.06 of the Revised Code

shall specify:

(1) Which telephone companies serving customers in the
county and, as authorized in division 4AY+H-(A) of section
128.03 of the Revised Code, in an adjacent county will

participate in the 9-1-1 system;

(2) The location and number of public safety answering

points; how £key—the public safety answering points will be

connected to a \_/\JJLLLJGLLJ_Y'Q tclcyhuuc retwerk COUntV'S preferred

next generation 9-1-1 system; from what geographic territory

each public safety answering point will receive 9-1-1 calls;

whether basie—-e+r—enhanced 9-1-1 or next generation 9-1-1 service

will be provided within such territory; what subdivisions will

be served by the public safety answering point; and whether am—a

public safety answering point will respond to calls by directly

dispatching an emergency service provider, by relaying a message

to the appropriate emergency service provider, or by

transferring the call to the appropriate emergency service

provider;

(3) How originating service providers must connect to the

core 9-1-1 system identified by the final plan and what methods

will be utilized by the originating service providers to provide

9-1-1 voice, text, other forms of messaging media, and caller

location to the core 9-1-1 system;

(4) That in instances where a public safety answering

point, even if capable, does not directly dispatch all entities

that provide the emergency services potentially needed for an
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incident, without significant delay, that reguest shall be

transferred or the information electronically relaved to the

entity that directly dispatches the potentially needed emergency

services;

(5) Which subdivision or regional council of governments
will establish, equip, furnish, operate, and maintain a

particular public safety answering point;

44— (6) A projection of the initial cost of establishing,
equipping, and furnishing and of the annual cost of the first
five years of operating and maintaining each public safety

answering point;

45— (7) Whether the cost of establishing, equipping,
furnishing, operating, or maintaining each public safety
answering point should be funded through charges imposed under
section #28-22—-128.35 of the Revised Code or will be allocated
among the subdivisions served by the answering point and, if any

such cost is to be allocated, the formula for so allocating it;

+6+—(8) How each emergency service provider will respond

to a misdirected call or the provision of a caller location that

is either misrepresentative of the actual location or does not

meet requirements of the federal communications commission or

other accepted national standards as they exist on the date of

the call origination.

qr
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ITmmediately—on——compltetion—of—the—plan—the—ptarpineg—(B) (1) The

9-1-1 program review committee shall send a copy of the final

plan:

43— (a) To the board of county commissioners of the
county, to the legislative authority of each municipal
corporation in the county, and to the board of township trustees
of each township in the county either by certified mail or, if
the committee has record of an internet identifier of record
associated with the board or legislative authority, by ordinary

mail and by that internet identifier of record; and

23— (b) To the board of trustees, directors, or park
commissioners of each subdivision that will be served by a

public safety answering point under the plan.

+B3—(2) The 9-1-1 program review committee shall file a

copy of its current final plan with the Ohio 9-1-1 program

office not later than six months after the effective date of

this amendment. Any revisions or amendments shall be filed not

later than ninety days after adoption.

(C) As used in this section, "internet identifier of
record" has the same meaning as in section 9.312 of the Revised

Code.

Sec. 128.08. (A) Within sixty days after receipt of the
final plan pursuant to division 43— (B) (1) of section 128.07 of
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the Revised Code, the board of county commissioners of the
county and the legislative authority of each municipal
corporation in the county and of each township whose territory
is proposed to be included in a countywide 9-1-1 system shall
act by resolution to approve or disapprove the plan, except
that, with respect to a final plan that provides for funding of
the 9-1-1 system in part through charges imposed under section
+28-22—-128.35 of the Revised Code, the board of county
commissioners shall not act by resolution to approve or
disapprove the plan until after a resolution adopted under
section #28-22—-128.35 of the Revised Code has become effective

as provided in division (D) of that section. A—mupieipal—
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such authority immediately shall notify the board of county
commissioners in writing of its approval or disapproval of the
final plan. Failure by a board or legislative authority to
notify the board of county commissioners of approval or
disapproval within such sixty-day period shall be deemed

disapproval by the board or authority.

(B) As used in this division, "county's population"
excludes the population of any municipal corporation or township
that, under the plan, is completely excluded from 9-1-1 service
in the county's final plan. A countywide plan is effective if
all of the following entities approve the plan in accordance

with this section:
(1) The board of county commissioners;

(2) The legislative authority of a municipal corporation
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that contains at least thirty per cent of the county's

population, if any;

(3) The legislative authorities of municipal corporations
and townships that contain at least sixty per cent of the
county's population or, if the plan has been approved by a
municipal corporation that contains at least sixty per cent of
the county's population, by the legislative authorities of
municipal corporations and townships that contain at least

seventy-five per cent of the county's population.

(C) After a countywide plan approved in accordance with
this section is adopted, all of the telephone companies,
subdivisions, and regional councils of governments included in
the plan are subject to the specific requirements of the plan

and to this chapter.

Sec. 128.12. (A) An amended final plan is required for any

of the following purposes:

(1) Expanding the territory included in the countywide 9-

1-1 system;

(2) Upgrading any part or all of &—the countywide 9-1-1

system—frem—basie—+to—enhanced—wireline—0—1—1;

(3) Adjusting the territory served by a public safety

answering point;

(4) Permitting a regional council of governments to

operate a public safety answering point;

(5) Represcribing the funding of public safety answering
points as between the alternatives set forth in division 4Br45)—
(A) (7) of section 128.07 of the Revised Code;

(6) Providing for wireless enhanced 9-1-1;
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(7) Adding, changing, or removing a *eltephepne—ecempany—9-1-

1 system service provider as a participant in a—the countywide

9_1_1 System aftCJ_ thc J_Jllt/lclllCLLtO.tJ_ull uf VVJ_J_ClJ_lLC 5
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(8) Providing that the state highway patrol or one or more
public safety answering points of another 9-1-1 system function
as a public safety answering point or points for the provision
of wireline or wireless 9-1-1 for all or part of the territory
of the system established under the final plan, as contemplated

under division 45— (I) of section 128.03 of the Revised Code;

(9) Making any other necessary adjustments to the plan.
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+2+—An amendment to a final plan for any other purpose set
forth in division (A) of this section may be made by an addendum

approved by a majority of the 9-1-1 plammineg—program review

committee. The board of county commissioners shall call a

meeting of the 9-1-1 pramppime—program review committee for the

purpose of considering an addendum pursuant to this division.

+33—(2) Adoption of any resolution under section +28-22—
128.35 of the Revised Code pursuant to a final plan that both

has been adopted and provides for funding through charges
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imposed under that section is not an amendment of a final plan

for the purpose of this division.

(C) When a final plan is amended for a purpose described

in division (A) (1), (2), or (7) of this section, sections +28-348—

128.33 and 5733.55 of the Revised Code apply with respect to the
receipt of the nonrecurring and recurring rates and charges for

the wireline telephone network portion of the 9-1-1 system.

Sec. 128-40-128.20. There is hereby created within the
department of administrative services the 9-1-1 program office,
headed by an administrator in the unclassified civil service
pursuant to division (A) (9) of section 124.11 of the Revised
Code. The administrator shall be appointed by and serve at the
pleasure of the director of administrative services—apd——shati—

1 +
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program office shall oversee administration of the wiretess—9-1-
1 government assistance fund, the wiretess—9-1-1 program fund,

and the next generation 9-1-1 fund.

Sec. 128.21. (A) The 9-1-1 program office shall coordinate

and manage a statewide next generation 9-1-1 core services

system. The office shall interoperate the system with Canada and

the states that border this state. The office shall also manage

the vendors supplving the equipment and services for the system

to the department of administrative services.

(B) (1) The statewide next generation 9-1-1 core services

system shall be capable of providing 9-1-1 core services for all

of the territory of all the counties within this state, over

both land and water. The system shall route all 9-1-1 traffic

using location and policy-based routing to legacy enhanced 9-1-1

public safety answering points, next generation 9-1-1 public

safety answering points, and local next generation 9-1-1
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systems. The system shall be designed to provide access to 978
emergency services from all connected communications sources and 979
provide multimedia data capabilities for public safety answering 980
points and other emergency service organizations. 981
(2) The emergency services internet protocol network that 982
supports the statewide next generation 9-1-1 core services 983
system shall be capable of being shared by all public safety 984
agencies. It may be constructed from a mix of dedicated and 985
shared facilities. It may be interconnected at local, regional, 986
state, federal, national, and international levels to form an 987
internet-protocol-based inter—-network, or network of networks. 988
Sec. 128.211. (A) Not later than six months after the 989
effective date of this section, the 9-1-1 program office shall 990
draft, submit, or update a state of Ohio 9-1-1 plan to the 991
steering committee. The plan shall include all of the following: 992
(1) A specific plan to address the amendments to this 993
chapter by this act; 994
(2) Specific system details describing interoperability 995
among counties, the states bordering this state, and Canada; 996
(3) A progression plan for the system and sustainability 997
within the funding method encompassed by sections 128.41 to 998
128.422 of the Revised Code. 999
(B) Not later than six months after the plan is submitted 1000
under division (A) of this section, the steering committee shall 1001
review and may approve the plan. 1002
Sec. 128.212. (A) Any entity in this state that operates a 1003
9-1-1 system, emergency services internet-protocol network, or 1004
public safety answering point and that pursues a 9-1-1 grant 1005

from the state or federal government shall present a letter of 1006
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coordination from the 9-1-1 program office.

(B) The letter of coordination shall state all of the

following:

(1) The entity described in division (A) of this section;

(2) The specific grantor identification;

(3) The dollar amount of the grant;

(4) The intended use of the grant;

(5) The system, egquipment, software, or any component to

be procured with the grant and the purpose of the grant do not

inhibit, conflict, or reduce interoperability with the statewide

next generation 9-1-1 core services system and emergency

services internet-protocol network and is consistent with the

state of Ohio 9-1-1 plan.

Sec. 128.22. The 9-1-1 program office may do all of the

following:

(A) Expend funds from the 9-1-1 program fund for the

purposes of 9-1-1 public education;

(B) Coordinate, adopt, and communicate all necessary

technical and operational standards and requirements to ensure

an effective model for a statewide interconnected 9-1-1 system;

(C) Collect and distribute data from and to public safety

answering points, service providers, and emergency service

providers regarding both of the following:

(1) The status and operation of the components of the

statewide 9-1-1 system, including all of the following:

(a) The aggregate number of access lines that the provider

maintains within this state;
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(b) The aggregate amount of costs and cost recovery

associated with providing 9-1-1 service, including coverage

under tariffs and bill and keep arrangements within this state;

(c) Any other information reguested by the steering

committee and deemed necessary to support the transition to next

generation 9-1-1.

(2) Location information necessary for the reconciliation

and synchronization of next generation 9-1-1 location

information, including all of the following:

(a) Address location information;

(b) Master street address guide;

(c) Service order inputs;

(d) Geographic information system files;

(e) Street center lines;

(f) Response boundaries;

(g) Administrative boundaries;

(h) Address points.

(D) Reqguire, coordinate, oversee, and limit data

collection and distribution to ensure that data collection and

distribution meets legal privacy and confidentiality

reguirements;

(E) With advice from the 9-1-1 steering committee, enter

into interlocal contracts, interstate contracts, intrastate

contracts, and federal contracts for the purpose of implementing

statewide 9-1-1 services.

Sec. 128.221. (A) The data described in section 128.22 of
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the Revised Code shall be protected in accordance with

applicable provisions of the Revised Code. Charges, terms, and

conditions for the disclosure or use of that data provided by

public safety answering points, service providers, and emergency

service providers for the purpose of 9-1-1 shall be subiject to

the jurisdiction of the steering committee.

(B) Data and information that contribute to more effective

9-1-1 services and emergency response may be accessed and shared

among 9-1-1 and emergency response functions specifically for

the purposes of effective emergency response, while ensuring the

overall privacy and confidentiality of the data and information

involved.

Sec. 128.23. (A) Every telecommunication service provider

able to generate 9-1-1 traffic within the state shall do all of

the following:

(1) Register with the 9-1-1 program office;

(2) Provide a single point of contact to the 9-1-1 program

office who has the authority to assist in location-data

discrepancies, including 9-1-1 traffic misroutes and no-record-

found errors;

(3) Provide location data for all 9-1-1 traffic with the

accuracy and validity necessary to ensure proper routing to the

most appropriate public safety answering point or local next

generation 9-1-1 system. Provision of this location data may

include both of the following:

(a) Preprovisioning of location data into a state-operated

database utilizing industry standard protocols;

(b) Providing a routable location with the 9-1-1 traffic

at call time, utilizing approved standards for both legacy and
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next generation 9-1-1.

(B) If a service provider subiject to division (A) of this

section is notified by the 9-1-1 program office of a discrepancy

in location data, the service provider shall correct the

discrepancy within seventy-two hours.

(C) All data provided under this section is private and

subject to applicable privacy laws and shall not be considered a

"public record" for purposes of section 149.43 of the Revised

Code.

Sec. 128.24. (A) Except as provided in division (C) of

this section:

(1) Each operator of a multiline telephone system that was

installed or substantially renovated on or after the effective

date of this section, shall provide to the end user the same

level of 9-1-1 service that is provided to other end users of 9-

1-1 within the state. That service shall include the provision

of either of the following, which shall satisfy the requirements

of division (A) (3) of this section:

(a) Legacy automatic number identification and automatic

location identification;

(b) Next generation 9-1-1 location data.

(2) Each operator of a multiline telephone system that was

installed or substantially renovated on or after the effective

date of this section, shall provide an emergency-response-

location identifier as part of the location transmission to the

public safety answering point, using either legacy private-

switch automatic location identification or next generation 9-1-

1 methodologies.
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(3) Each operator of a multiline telephone system that was

installed or substantially renovated on or after the effective

date of this section, shall identify the specific location of

the caller using an emergency response location that includes

the public street address of the building from which the call

originated, a suite or room number, the building floor, and a

building identifier, if applicable.

(B) All locations provided under this section shall be

either master-street-address—-gquide or next-generation-9-1-1-

location-validation—-function valid.

(C) The requirements of divisions (A) (1), (2), and (3) of

this section do not apply to a multiline telephone system in a

workspace of less than seven thousand square feet in a single

building, on a single level of a structure, having a single

public street address.

Sec. 128.241. Beginning not later than one vyear after the

effective date of this section and except as provided in

sections 128.242 and 128.243 of the Revised Code, a business

service user that provides residential or business facilities,

owns or controls a multiline telephone system or voice over

internet protocol system in those facilities, and provides

outbound dialing capacity from those facilities shall ensure

both of the following:

(A) In the case of a multiline telephone system that is

capable of initiating a 9-1-1 call, the system is connected to

the public switched telephone network in such a way that when an

individual using the system dials 9-1-1, the call connects to

the public safety answering point without requiring the user to

dial any additional digit or code.
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(B) The system is configured to provide notification of

any 9-1-1 call made through the system to a centralized location

on the same site as the system. The business service user is not

required to have a person available at the location to receive a

notification.

Sec. 128.242. Except as provided in section 128.243 of the

Revised Code, a business service user to which all of the

following apply is exempt from the requirements of section

128.241 of the Revised Code until two vears after the effective

date of this section:

(A) The requirements would be unduly and unreasonably

burdensome.

(B) The multiline telephone system or voice over internet

protocol system needs to be reprogrammed or replaced.

(C) The business service user made a good-faith attempt to

reprogram or replace the system.

(D) The business service user agrees to place an

instructional sticker next to the telephones that explains how

to access 9-1-1 in case of emergency, provides the specific

location where the device is installed, and reminds the caller

to give the location information to the 9-1-1 call taker.

(E) The instructions described in division (D) of this

section are printed in at least sixteen-point boldface type in a

contrasting color using a font that is easily readable.

(F) The business service user affirms in an affidavit the

conditions specified in divisions (B), (C), (D), and (E) of this

section.

(G) The affidavit described in division (F) of this
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section includes the manufacturer and model number of the

system.

Sec. 128.243. Sections 128.241 and 128.242 of the Revised

Code shall not apply if they are preempted by or in conflict

with federal law.

Sec. 128.25. Each county shall provide a single point of

contact to the 9-1-1 program office who has the authority to

assist in location-data discrepancies, 9-1-1 traffic misroutes,

and boundary disputes between public safety answering points.

Sec. 128.26. Not later than five vears after the date that

the statewide next generation 9-1-1 core services system is

operationally available to all counties in the state, each

county or, as applicable, each regional council of governments,

shall provide next generation 9-1-1 service for all areas to be

covered as set forth in the county's final plan or the council's

agreement.

Sec. 128.27. A service provider that operates within a

county that participates in the statewide next generation 9-1-1

core services system or within the area served by a regional

council of governments that participates in that system shall

deliver the 9-1-1 traffic that originates in that geographic

area to the next generation 9-1-1 core for that geographic area.

Sec. 128.28. If a service provider or county participates

in the statewide next generation 9-1-1 core services system, the

service provider or county shall adhere to standards of the 9-1-

1 program office, which may include standards created by the

national emergency number association and the internet

engineering task force.

Sec. 128-18-128.33. (A) In accordance with this chapter
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and Chapters 4901., 4903., 4905., and 4909. of the Revised Code,
the public utilities commission shall determine the just,
reasonable, and compensatory rates, tolls, classifications,
charges, or rentals to be observed and charged for the wireline
telephone network portion of a basic or enhanced 9-1-1 system,
and each telephone company that is a wireline service provider
participating in the system shall be subject to those chapters,
to the extent they apply, as to the service provided by its
portion of the wireline telephone network for the system as

described in the final plan—er—+te—bedinstalledpursugant—+o

20 N0 £ 1
e aravy T —CIiiC

bl

SgreemeREs—8h sed—Cede, and as to

the rates, tolls, classifications, charges, or rentals to be

observed and charged for that service.

(B) Only the customers of a participating telephone
company described in division (A) of this section that are
served within the area covered by a 9-1-1 system shall pay the
recurring rates for the maintenance and operation of the
company's portion of the wireline telephone network of the
system. Such rates shall be computed by dividing the total
monthly recurring rates set forth in the company's schedule as
filed in accordance with section 4905.30 of the Revised Code, by
the total number of residential and business customer access
lines, or their equivalent, within the area served. Each
residential and business customer within the area served shall
pay the recurring rates based on the number of its residential
and business customer access lines or their equivalent. No
company shall include such amount on any customer's bill until
the company has completed its portion of the wireline telephone

network in accordance with the terms, conditions, requirements,

and specifications of the final plan—er—an—agreement—made—gnder—

ata o 1950 N0 £ +1 Rasza aad O~
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(C) (1) Except as otherwise provided in division (C) (2) of
this section, a participating telephone company described in
division (A) of this section may receive through the credit
authorized by section 5733.55 of the Revised Code the total
nonrecurring charges for its portion of the wireline telephone
network of the system and the total nonrecurring charges for any
updating or modernization of that wireline telephone network in

accordance with the terms, conditions, requirements, and

specifications of the final plan—er—purstant—teoagreements—under—

seetieon—128-00—+ef +the RewvisedECede, as such charges are set
forth in the schedule filed by the telephone company in
accordance with section 4905.30 of the Revised Code. However,
that portion, updating, or modernization shall not be for or
include the provision of wireless 9-1-1. As applicable, the
receipt of permissible charges shall occur only upon the
completion of the installation of the network or the completion

of the updating or modernization.

(2) The credit shall not be allowed under division (C) (1)
of this section for the upgrading of a system from basic to

enhanced wireline 9-1-1 if both of the following apply:

(a) The telephone company received the credit for the
wireline telephone network portion of the basic 9-1-1 system now

proposed to be upgraded.

(b) At the time the final plan \opn GL\jJ_CCLLlCllt qu_ouaut 6

section—3283-00—ef+theRevised—<Ceode—calling for the basic 9-1-1
system was agreed to, the telephone company was capable of
reasonably meeting the technical and economic requirements of
providing the wireline telephone network portion of an enhanced
9-1-1 system within the territory proposed to be upgraded—as—

: red ] . . : Lt o
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(3) If the credit is not allowed under division (C) (2) of
this section, the total nonrecurring charges for the wireline
telephone network used in providing 9-1-1 service, as set forth
in the schedule filed by a telephone company in accordance with
section 4905.30 of the Revised Code, on completion of the
installation of the network in accordance with the terms,

conditions, requirements, and specifications of the final plan

I S PR
1 r/l./lJ_b_)uL/lllld \eawy =] T 1T B

28-00—-ef +the RevisedCede, shall be paid
by the municipal corporations and townships with any territory
in the area in which such upgrade from basic to enhanced 9-1-1

is made.

(D) If customer premises equipment for a public safety
answering point is supplied by a telephone company that is
required to file a schedule under section 4905.30 of the Revised
Code pertaining to customer premises equipment, the recurring
and nonrecurring rates and charges for the installation and

maintenance of the equipment specified in the schedule shall

apply.

Sec. 128-22-128.35. (A) (1) For the purpose of paying the
costs of establishing, equipping, and furnishing one or more
public safety answering points as part of a countywide 9-1-1
system effective under division (B) of section 128.08 of the
Revised Code and paying the expense of administering and
enforcing this section, the board of county commissioners of a
county, 1in accordance with this section, may fix and impose, on
each lot or parcel of real property in the county that is owned
by a person, municipal corporation, township, or other political

subdivision and is improved, or is in the process of being
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improved, reasonable charges to be paid by each such owner. The

charges shall be sufficient to pay only the estimated allowed

costs and shall be equal in amount for all such lots or parcels.

(2) For the purpose of paying the costs of operating and
maintaining the answering points and paying the expense of
administering and enforcing this section, the board, in
accordance with this section, may fix and impose reasonable
charges to be paid by each owner, as provided in division (A) (1)
of this section, that shall be sufficient to pay only the

estimated allowed costs and shall be equal in amount for all

such lots or parcels. The board may fix and impose charges under

this division pursuant to a resolution adopted for the purposes
of both divisions (A) (1) and (2) of this section or pursuant to
a resolution adopted solely for the purpose of division (A) (2)
of this section, and charges imposed under division (A) (2) of
this section may be separately imposed or combined with charges

imposed under division (A) (1) of this section.

(B) Any board adopting a resolution under this section

pursuant to a final plan initiating the establishment of a 9-1-1

system or pursuant to an amendment to a final plan shall adopt

the resolution within sixty days after the board receives the

final plan for the 9-1-1 system pursuant to division 4&3—(B) (1)

of section 128.07 of the Revised Code. The board by resolution
may change any charge imposed under this section whenever the
board considers it advisable. Any resolution adopted under this
section shall declare whether securities will be issued under
Chapter 133. of the Revised Code in anticipation of the
collection of unpaid special assessments levied under this

section.

(C) The board shall adopt a resolution under this section
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at a public meeting held in accordance with section 121.22 of
the Revised Code. Additionally, the board, before adopting any
such resolution, shall hold at least two public hearings on the
proposed charges. Prior to the first hearing, the board shall
publish notice of the hearings once a week for two consecutive
weeks in a newspaper of general circulation in the county or as
provided in section 7.16 of the Revised Code. The notice shall
include a listing of the charges proposed in the resolution and
the date, time, and location of each of the hearings. The board
shall hear any person who wishes to testify on the charges or

the resolution.

(D) No resolution adopted under this section shall be
effective sooner than thirty days following its adoption nor
shall any such resolution be adopted as an emergency measure.
The resolution is subject to a referendum in accordance with
sections 305.31 to 305.41 of the Revised Code unless, in the
resolution, the board of county commissioners directs the board
of elections of the county to submit the question of imposing
the charges to the electors of the county at the next primary or
general election in the county occurring not less than ninety
days after the resolution is certified to the board. No
resolution shall go into effect unless approved by a majority of
those voting upon it in any election allowed under this

division.

(E) To collect charges imposed under division (A) of this
section, the board of county commissioners shall certify them to
the county auditor of the county who then shall place them upon
the real property duplicate against the properties to be
assessed, as provided in division (A) of this section. Each
assessment shall bear interest at the same rate that securities

issued in anticipation of the collection of the assessments
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bear, is a lien on the property assessed from the date placed
upon the real property duplicate by the auditor, and shall be

collected in the same manner as other taxes.

(F) All money collected by or on behalf of a county under
this section shall be paid to the county treasurer of the county
and kept in a separate and distinct fund to the credit of the
county. The fund shall be used to pay the costs allowed in
division (A) of this section and specified in the resolution
adopted under that division. In no case shall any surplus so
collected be expended for other than the use and benefit of the

county.

Sec. 128-42-128.40. (A) Fhere—3+s—Fnding January 1, 2024,

there are hereby imposed a—the following wireless 9-1-1 eharge—

£+ 4 £ 2 + ESEN £o11 ﬁ,h .
O CwCTITCcy LT TrTve CCTITCS pCLr INOITCIT ao TUTLTowol arges.

(1) On each wireless telephone number of a wireless
service subscriber who has a billing address in this state, a

charge of twenty-five cents per month. The subscriber shall pay

the wireless 9-1-1 charge for each such wireless telephone
number assigned to the subscriber. Each wireless service
provider and each reseller shall collect the wireless 9-1-1
charge as a specific line item on each subscriber's monthly
bill. The line item shall be expressly designated "State/Local
Wireless-E911 Costs ($0.25/billed number)." If a provider bills
a subscriber for any wireless enhanced 9-1-1 costs that the
provider may incur, the charge or amount is not to appear in the
same line item as the state/local line item. If the charge or
amount is to appear in its own, separate line item on the bill,
the charge or amount shall be expressly designated "[Name of

Provider] Federal Wireless-E911 Costs."
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- efa—(2) On each retail sale of
a prepaid wireless calling service occurring in this state, a
wireless 9-1-1 charge of five-tenths of one per cent of the sale

price.

42— (B) For purposes of division 4Br4+3—(A) (2) of this

section, a retail sale occurs in this state if it is effected by

the consumer appearing in person at a seller's business location

in this state, or if the sale is sourced to this state under

division (E) (3) of section 5739.034 of the Revised Code, except

that under that division, in lieu of sourcing a sale under
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division (C) (5) of section 5739.033 of the Revised Code, the
seller, rather than the service provider, may elect to source
the sale to the location associated with the mobile telephone

number.

=2+a—(C) (1) Except as provided in division -Br4+er—(D)
(3) of this section, the seller of the prepaid wireless calling

service shall collect the charge_imposed under division (A) of

this section from the consumer at the time of each retail sale

and disclose the amount of the charge to the consumer at the
time of the sale by itemizing the charge on the receipt,
invoice, or similar form of written documentation provided to

the consumer.

)—(2) The seller that collects the charge imposed under

division (A) of this section shall comply with the reporting and

remittance requirements under section 128.46 of the Revised

Code.

43— (D) When a prepaid wireless calling service is sold
with one or more other products or services for a single,
nonitemized price, the wireless 9-1-1 charge imposed under
division #Br33—(A) (2) of this section shall apply to the entire
nonitemized price, except as provided in divisions +Br43++ar—(D)
(1) to 4e—(3) of this section.

29— (1) If the amount of the prepaid wireless calling
service is disclosed to the consumer as a dollar amount, the

seller may elect to apply the charge only to that dollar amount.

“—(2) If the seller can identify the portion of the
nonitemized price that is attributable to the prepaid wireless
calling service, by reasonable and verifiable standards from the

seller's books and records that are kept in the regular course
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of business for other purposes, including nontax purposes, the

seller may elect to apply the charge only to that portion.

43— (3) If a minimal amount of a prepaid wireless calling
service is sold with a prepaid wireless calling device for the
single, nonitemized price, the seller may elect not to collect
the charge. As used in this division, "minimal" means either ten

minutes or less or five dollars or less.

43— (E) The wireless 9-1-1 charges authorized under this

section shall not be imposed on a subscriber of wireless

lifeline service or a provider of that service.

(F) The wireless 9-1-1 charges shall be exempt from state

or local taxation.

Sec. 128.41. Except as provided in sections 128.413 and

128.42 of the Revised Code:

(A) For a two-year period after the expiration of the

charge described in division (A) (1) of section 128.40 of the

Revised Code, there is imposed a next generation 9-1-1 access

fee of sixty-four cents per month on each communications service

to which both of the following apply:

(1) The communications service is registered to the

subscriber's service address within this state or the

subscriber's primary place of using the communications service

is in this state.

(2) The communications service is capable of initiating a

direct connection to 9-1-1.

(B) After the two-year period described in division (A) of

this section, there is imposed a next generation 9-1-1 access

fee on each communications service described in that division.
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The amount of the fee shall be sixty-four cents per month or, if 1471
the steering committee designates an alternate amount under 1472
section 128.411 of the Revised Code, that alternate amount. 1473

Sec. 128.411. (A) For purposes of division (B) of section 1474
128.41 of the Revised Code, the steering committee may, on the 1475
first day of January of each vear and subject to division (B) of 1476
this section, designate an alternate amount for the monthly next 1477
generation 9-1-1 access fee. The alternative amount shall 1478
satisfyv both of the following regquirements: 1479

(1) It may not be more than two cents above the fee amount 1480
for the previous year. 1481

(2) It may not be higher than sixty-four cents. 1482

(B) The steering committee may designate a fee amount that 1483
is higher than the previous yvear's fee amount only if there are 1484
outstanding transitional costs associated with the next 1485
generation 9-1-1 system. 1486

(C) The steering committee shall report to the general 1487
assembly any action to increase the next generation 9-1-1 access 1488
fee. The report shall state the remaining amount of the 1489
counties' transitional costs of connecting to the statewide 1490
emergency services internet protocol network. 1491

Sec. 128.412. (A) Except as provided in divisions (B), 1492
(C), and (D) of this section and section 128.413 of the Revised 1493
Code, a subscriber who is billed for a communications service 1494
described in division (A) of section 128.41 of the Revised Code 1495
shall pay a separate next generation 9-1-1 access fee for each 1496
such communications service for which the subscriber is billed. 1497

(B) In the case of a multiline telephone system, the 1498

subscriber shall pay a separate fee for each line. The maximum 1499
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number of separate fees imposed on a single subscriber with a 1500
multiline telephone system shall not exceed two hundred per 1501
building with a unigque street address or physically identifiable 1502
location. 1503

(C) In the case of a voice over internet protocol system, 1504
the subscriber shall pay a separate fee for each voice channel 1505
provided to the subscriber. The number of channels shall be 1506
equal to the number of outbound calls the subscriber can 1507
maintain at the same time using the system, but excludes a 1508
direct inward dialing number that merely routes an inbound call. 1509

(D) A subscriber's total number of separate next 1510
generation 9-1-1 access fees billed to the subscriber shall not 1511
exceed the total amount of separate wireless 9-1-1 charges 1512
imposed under division (A) (1) of section 128.40 of the Revised 1513
Code that are billed to the subscriber, if any. This division 1514
does not apply to a subscriber who purchases, subscribes to, or 1515
renews a contract for a communications service on or after 1516
January 1, 2024. 1517

Sec. 128.413. The following are exempt from the next 1518
generation 9-1-1 access fee imposed under section 128.41 of the 1519
Revised Code: 1520

(A) A subscriber of wireless lifeline service. 1521

(B) Wholesale transactions between telecommunications 1522
service providers where the service is a component of a service 1523
provided to an end user. This exemption includes network access 1524
charges and interconnection charges paid to a local exchange 1525
carrier. 1526

Sec. 128.414. Each service provider and each reseller 1527

shall collect the next generation 9-1-1 access fee imposed under 1528




Sub. S. B. No. 50
As Reported by the Senate Financial Institutions and Technology Committee

section 128.41 of the Revised Code as a specific line item on

cach subscriber's monthly bill or point of sale invoice. The

line item shall be the "Ohio Next Generation 9-1-1 Access Fee

([amount] /service/month)" or similar language. If a provider

bills a subscriber for any other 9-1-1 costs that the provider

may incur, the charge or amount may appear in the same line jitem

as the next generation 9-1-1 access fee line item. If the charge

or amount is to appear in a separate line item on the bill, the

charge or amount shall be expressly designated " [Name of

Provider] [Description of charge or amount]."

Sec. 128.415. (A) Except as provided in division (B) of

this section, a subscriber who is not subject to the monthly

wireless 9-1-1 charge under division (A) (1) of section 128.40 of

the Revised Code shall not be subiject to the monthly next

generation 9-1-1 access fee described in section 128.41 of the

Revised Code.

(B) Division (A) of this section does not apply to a

subscriber who purchases, subscribes to, or renews a contract

for a communications service on or after January 1, 2024.

Sec. 128.416. Not later than January 1, 2025, the

steering committee shall submit a report to the general assembly

on the effectiveness of the next generation 9-1-1 access fee at

sixty-four cents per month.

Sec. 128.417. After installation and operation for twelve

months of the statewide next generation 9-1-1 system, the

steering committee shall monitor the accounts where funds are

generated from the next generation 9-1-1 access fee. The

steering committee may reduce the next generation access fee if

it is determined the obligations of the funds can still be met

to avoid over-collection of fees. If the fee is reduced, the

Page 54

1529
1530
1531
1532
1533
1534
1535
1536
1537
1538

1539
1540
1541
1542
1543
1544

1545
1546
1547

1548
1549
1550
1551

1552
1553
1554
1555
1556
1557
1558



Sub. S. B. No. 50
As Reported by the Senate Financial Institutions and Technology Committee

steering committee may increase the fee, not to exceed the

maximum rate of sixty-four cents, to ensure adequate funding

exists to meet the obligations of the funds.

Sec. 128.418. The steering committee shall notify the tax

commissioner of the committee's intent to adjust the next

generation 9-1-1 access fee not later than six months before the

adjustment takes effect.

Sec. 128.419. A communications service that is priced

lower than five dollars per month shall not be subject to the

next generation 9-1-1 access fee described in section 128.41 of

the Revised Code.

Sec. 128.42. (A) After the expiration of the charge

described in division (A) (2) of section 128.40 of the Revised

Code, there is imposed, on each retail sale of a prepaid

wireless calling service occurring in this state, a next

generation 9-1-1 access fee of five-tenths of one per cent of

the sale price.

(B) For purposes of division (A) of this section, a retail

sale occurs in this state if it is effected by the consumer

appearing in person at a seller's business location in this

state, or if the sale is sourced to this state under division

(E) (3) of section 5739.034 of the Revised Code, except that

under that division, in lieu of sourcing a sale under division

(C) (5) of section 5739.033 of the Revised Code, the seller,

rather than the service provider, may elect to source the sale

to the location associated with the mobile telephone number.

(C) A prepaid wireless calling service priced below a

single fee of less than ten dollars does not constitute a retail

sale for purposes of this section.

Page 55

1559
1560
1561

1562
1563
1564
1565

1566
1567
1568
1569

1570
1571
1572
1573
1574
1575

1576
1577
1578
1579
1580
1581
1582
1583
1584

1585
1586
1587



Sub. S. B. No. 50 Page 56
As Reported by the Senate Financial Institutions and Technology Committee

Sec. 128.421. Except as provided in division (B) (3) of 1588
section 128.422 of the Revised Code, the seller of the prepaid 1589
calling service shall collect the next generation 9-1-1 access 1590
fee imposed under section 128.42 of the Revised Code in the same 1591
manner as described in section 128.414 of the Revised Code. 1592

Sec. 128.422. (A) When a prepaid calling service is sold 1593
with one or more other products or services for a single, 1594
nonitemized price, the next generation 9-1-1 access fee imposed 1595
under section 128.42 of the Revised Code shall apply to the 1596
entire nonitemized price, except as provided in divisions (B) (1) 1597
to (3) of this section. 1598

(B) (1) If the amount of the prepaid calling service is 1599
disclosed to the consumer as a dollar amount, the seller may 1600
elect to apply the fee only to that dollar amount. 1601

(2) If the seller can identify the portion of the 1602
nonitemized price that is attributable to the prepaid calling 1603
service, by reasonable and verifiable standards from the 1604
seller's books and records that are kept in the regqular course 1605
of business for other purposes, including nontax purposes, the 1606
seller may elect to apply the fee only to that portion. 1607

(3) If a minimal amount of a prepaid calling service is 1608
sold with a prepaid wireless calling device for the single, 1609
nonitemized price, the seller may elect not to collect the fee. 1610
As used in this division, "minimal" means ten minutes or less. 1611

Sec. 128.43. The next generation 9-1-1 access fee imposed 1612
under sections 128.41 and 128.42 of the Revised Code shall be 1613
exempt from state or local taxation. 1614

Sec. 128.44. BeginnmingJanvary+——2034—he—The tax 1615

commissioner shall provide notice to all known wireless service 1616
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providers, resellers, and sellers of prepaid wireless calling

services of any increase or decrease in either of the wireless—

next generation 9-1-1 ekharges—access fee imposed under seetiorn—

sections 128.41 and 128.42 of the Revised Code. Each notice

shall be provided not less than thirty days before the effective

date of the increase or decrease.

Sec. 128.45. (A) Fach entity required to bill and collect

a wireless 9-1-1 charge under section 128.40 of the Revised Code

or the next generation 9-1-1 access fee under section 128.414 or

128.421 of the Revised Code shall keep complete and accurate

records of bills that include the charges and fees, together

with a record of the charges and fees collected under those

sections. The entities shall keep all related invoices and other

pertinent documents.

(B) Each seller shall keep complete and accurate records

of retail sales of prepaid wireless calling services, together

with a record of the charges and fees collected under sections

128.40 and 128.421 of the Revised Code, and shall keep all

related invoices and other pertinent documents.

Sec. 128-45-128.451. Beginning Janvary+—2034+
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1647

and documents required to be kept

invoices,

B )+—Records,

under +his—section 128.45 of the Revised Code shall be open

1648

1649

during business hours to the inspection of the tax commissioner.

1650

They shall be preserved for a period of four years unless the

1651

consents to their destruction

in writing,

tax commissioner,

1652

or by order requires that they be kept

within that period,

1653

longer.
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